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From the Office of the Mayor

Holiday Tips and Cautions

	 The observance and celebration of 
the Holiday Season can place heavy 
demands on our homes and the sys-
tems that support and service them.  
Christmas trees, candles, decorations, 
holiday cooking, the warmth and am-
bience of a fireplace or wood burning 
stove all have the potential to create is-
sues that can impact the security and 
safety of our homes.  Please take a few 
moments to review this check-list and 
then make your own plans for a safe 
holiday season.

Fire Safety:  Christmas 
Trees and  Candles

	 In January of 1993, Utah’s histor-
ic governor’s mansion was severely 
damaged by a Christmas tree fire.  The 
First Lady and her toddler son were al-
most trapped inside the home by the 
fast moving fire.  Nationally, house 
fires during the winter holiday season 
are fatal for approximately 500 and 
injure more than 2,000 people annu-
ally and are most commonly caused 
by Christmas trees and candles.  Please 
observe the following known cautions:  
Select a fresh Christmas tree and keep 
it in water at all times.  Place a tree in a 
location away from heat sources.  Take 
the tree down and remove it from your 
home before it has had the opportunity 
to become dry.  Maintain holiday lights.  
Make sure they are free of frayed wires, 
broken or cracked sockets or excessive 
wear.  Don’t leave Christmas tree lights 
on when you’re not home.  Avoid over-
loading electrical outlets.  Avoid using 
candles.  If you do use them, make 
sure they are in secure, stable holders 
and are located where they cannot be 

reached by children or easily tipped 
over.  Extinguish all candles when leav-
ing the room or going to sleep.  Keep 
candles away from items that can catch 
fire.  

Safety with Chimney 
and Cooking Fires

	 A dirty chimney is another source 
of holiday fires.  Creosote, residue that 
sticks to the walls of a chimney, is highly 
combustible and can result in an explo-
sive and very destructive fire.  To avoid 
a chimney fire:  Use seasoned woods 
only.  Build smaller, hotter fires that 
burn more completely and produce 
less smoke.  Never burn cardboard 
boxes, wrapping paper, or Christmas 
trees in a fireplace or stove.  Have the 
chimney inspected and cleaned on a 
regular basis.  
	 Year-round, cooking fires are the 
#1 cause of home fires and home fire 
injuries.  Most cooking fires start with 
the ignition of common household 
items such as food or grease, cabinets, 
wall coverings, curtains, etc.  The holi-
days often mean additional time in the 
kitchen preparing meals and treats for 

guests and neighbors.  Please be alert 
and aware.  
	 Finally, working fire detectors, a 
quality fire extinguisher, a carbon mon-
oxide detector, flashlights and light 
sticks instead of candles should all be a 
part of your home’s inventory for pro-
tection during the holiday season and 
throughout the year.

Sewer Backups and Grease
	 Sewer backups can be a traumatic 
and costly experience for a homeown-
er or renter.  The most common cause 
of sewer blockages is the build up of 
grease.  It’s a problem that can be pre-
vented by following simple guidelines:  
Oil or grease residue should be poured, 
or scraped from plates and pans and 
disposed of with household garbage.  
Never pour it down the drains of your 
sink.  Never use garbage disposals to 
eliminate oils, grease, or grease bearing 
food products.  Gravies, frostings and 
dressings can contain significant quan-
tities of oils and fats.  Provo City works 
closely with restaurants located in the 
community to make sure they have a 
grease and oil management program. 
Food preparation in the home should 
be done in a responsible manner.  
Greases and oils do not belong in our 
drains and pipes.

Frozen Pipes
	 Frozen pipes are a disruption any 
time, but can be particularly trying 
during the holiday season.  Pipes that 
are prone to freeze most frequently are 
those exposed to severe cold like out-
door hose bibs, water sprinkler lines, 
and water supply lines in unheated 
interiors like basements, crawl spaces, 
attics, or the garage.  There are impor-
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tant preventative measures that can be taken:  When the weather is extremely 
cold, let the cold water drip from the faucet served by exposed pipes.  Running 
a trickle of water through the pipe helps prevent freezing.  Consider installing 
products made to insulate water  pipes like a “pipe sleeve” or UL-listed “heat 
tape”, “heat cable” or similar materials on exposed water pipes.  Newspaper can 
provide some degree of insulation to exposed pipes in areas that usually do not 
have frequent or prolonged temperatures below freezing.  To thaw a pipe, keep 
the faucet open.  As you treat the frozen pipe and the ice begins to melt, water 
will begin to flow through the frozen area.  Running water through the pipe will 
help melt more ice.  Heat may be applied using an electric heating pad wrapped 
around the pipe, an electric hair dryer, a portable space heater, or wrapping 
pipes with towels soaked in hot water.  Do not use a blowtorch, kerosene or 
propane heater or other open flame device.  If you cannot thaw the pipe, call a 
licensed plumber.
	 May I express my best wishes for a wonderful holiday season, as well as a 
safe and secure season in your homes and neighborhoods!
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Holiday Cemetery Schedule

	 The Provo City Cemetery will 
extend the hours they are open on 
Christmas Eve to accommodate the 
public.  The gates will open at 6:00 
a.m. and will stay open all night.  The 
gates will be open until 7:00 p.m. on 
Christmas Day.  
	 The regular winter hours for the 
gates to be open are 6:00 a.m. to 7:00 
p.m.

2005 Provo Arts Council 
Holiday Events

•Free Candy Window Unveiling, Center Street Store Fronts
Monday, November 28, 2005

7:00 p.m.
Immediately following the Provo City Lights-On Ceremony

Display runs through January 5th.
•Free Holiday Creche Display Unveiling, Center Street Store Fronts

Saturday, December 3, 2005
Immediately following the WinterFest Parade 

Display runs through January 5th.

Municipal Council Meetings

Provo City Council Chambers
351 West Center Street

Tuesdays, 7:00 p.m.
(Tentative Dates)

•January 3		  •January 17
Agendas may be found at
www.provo.org/council.

meetings_main.html

Planning Commission Meeting

Provo City Council Chambers
Wednesday, 6:00 p.m.

January  11

(All Council and Planning Commission meet-
ings are broadcast live on Provo Channel 17.)

Community Action Food Bank 
Thanks You!

	 The Community Action Food 
Bank would like to thank those who 
generously donate cash and food 
throughout the year.  As your local 
food bank, we ask for your continued 
support through the Holiday Food 
Drive to ensure a sufficient supply 
for increasing needs.  Currently, the 
Community Action Food Bank serves 
approximately 5,000 people each 
month.  The number of people served 
is expected to rise during this winter 
season.  Donations of non-perish-
able food and hygiene items may be 
dropped off at the Community Action 
Food Bank, Monday thru Friday, 8:00 
a.m. to 4:30 p.m. (815 South Freedom 
Boulevard, Provo).  Call Jim Thomas, 
Food Bank Director, at 801-373-8200 
ext. 216 for more information.

New Year’s Day 1/2/06 One day late all week

Martin Luther King Jr. Day 1/16/06 One day late all week

President’s Day 2/20/06 One day late all week

Yard Waste Pickup Begins 3/6/06

Memorial Day 5/29/06 One day late all week

July 4 7/4/06 Tues - Thurs one day late

Pioneer Day 7/24/06 One day late all week

Labor Day 9/4/06 One day late all week

Columbus Day City offices open Regular Schedule

Veteran’s Day City offices open Regular Schedule

Thanksgiving 11/23/06 Thursday one day late

Yard Waste Pickup Ends 11/30/06 Do not put green cans out 
after this date

Christmas 12/25/06 One day late all week

2006 Sanitation Holiday Schedule
(Pickup begins at 6:00 a.m.)



First Night® Provo 2006 – Celebrating the World
is almost upon us.

Some of the new touches 
that you will experience as 
you walk the streets are: 
• �14 open fires in the streets to keep warm
• �Fireworks on the hour starting at 6 p.m. (celebrating 

with the different time zones)
• �Family/kid activities from 5-9 p.m. in heated tents 

with great prizes
• �Fun activities for young adults from 9-12:30 p.m.
• �Hourly give-aways for all attendees with a home 

entertainment system given away by Salisbury 
Homes*

• �Live bands on the Main stage
• �Top concert in the Tabernacle
• �Food court from around the World
• �Live Demonstrations of the Arts
• �Resolution Avenue

Family Activity Tent Destinations 
5 p.m. - 9 p.m.
• �South America - Sponsored by Remedez Hair Spa
• �Islands - Sponsored My Princess Pearls
• �China - Sponsored by Panda Express
• �North America - Sponsored by Orem Owls
• �Africa - Sponsored by Corporate Alliance
• �Europe - Sponsored by Utah Auto Sales

Come get your passport stamped as you travel 
to each location.  Stay for awhile and be enter-
tained by games, crafts, performers, and much 
more.  Once you get your passport stamped at 
each activity tent you can enter the drawing for 
the home entertainment system provided by Salis-
bury Homes* or any one of our other great prizes 
provided by provo downtown businesses.  Draw-
ings will be held every hour with the final prize at 
midnight.  

Entertainment tents for the 
teen and adult crowd will be-
gin at 9:30 p.m. and go till mid-
night. Some events include:

• �Ozz Billiards
• �Video Karaoke
• �Top 40’s Dance
• �Country Dance
• �Big Band Dance
• �Speed Dating

* �Prizes and activities subject to change without notice.  For 
prize rules, conditions, and entry questions please call 
852-7635.

For general information call Provo Parks and Recreation at 852-6600.

Passports: $2 for children 16 and under, pre purchased, and 
$4 for adult, pre-purchased, $5 at the event
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What’s in this Issue:

Customer’s name to receive the gift:

Customer’s address to receive the gift:

Donor’s name:

Donor’s address:

Donor’s phone no:

Amount:
	 Check if you would like a gift card sent to the recipient.
	 Check if you would like to remain anonymous.

Give the Gift of Light 
You may give an anonymous gift this holiday season that 
would light up someone’s life and warm their heart.  Re-
turn this utility gift coupon with your utility bill stub and 
add the $ amount to your utility payment that you wish to 
give as a gift to a friend.  We will credit the amount of your 
gift to their utility account. (They must live in Provo) 

Utility Assistance Programs
• �Utah Home Energy Assistance Target Program (HEAT) 

377-0066 or 373-8200  -  815 S. Freedom Blvd.
• �Utah County Weatherization Program - 

344-5184  -  735 S. University Ave.

Provo City Help Line • 852-6000 
www.provo.org

Winter Energy Conservation Tips 
1.	� Use lower wattage light bulbs or energy efficient 

compact fluorescent bulbs, especially where lights 
are left on for 2 hours or more.  Try LED holiday light-
ing found at local hardware stores. 

2.	� Install an automatic set-back thermostat (suggested 
winter set temperature: 68 degrees).

3.	 Clean or replace heating system filters.
4.	� Open the window shades to let the afternoon sun’s 

heat in.
5.	� Weather-strip and caulk around doors and windows.
6.	� Install sweeps or shoes to stop air from sneaking un-

der outside doors.
7.	� Make a cloth snake filled with sand or beans and lay 

it against the bottom of the door to block cold air.
8.	 Seal furnace duct joints with duct tape.
9.	� If you have a heated basement, patch cracks in the 

foundation.
10.	� Seal leaks around electric 

switches and outlets with gas-
kets, available at local hard-
ware stores.

Ten Reasons to Put iProvo on Your Holiday Gift List…
10.	� Nothing is faster then the delivery system of the iProvo 

fiber which moves at the speed of light.
9.	� Telephone, video and Internet services are available 

on one bill, with one company—it simply doesn’t get 
more convenient.

8.	� Buy two or three services and SAVE money (combina-
tions of telephone, video and Internet are available.)

7.	� Keep your family and loved ones safe with Internet fil-
tering and video parental controls.

6.	� Movies at your fingertips.  Order movies on demand—
watch what you want, when you want.

5.	� You can sleep easy—Provo City staff monitor the 
iProvo network 7 days a week , 24 hours a day, 365 
days a year.

4.	� You have options when it comes to purchasing ser-
vices.  Veracity and MSTAR are both certified iProvo 
retail partners.

3.	� Use your hometown advantage.  iProvo is owned and 
operated by Provo City.  While you buy services from 
private partners, the City stands behind the network.

2.	� When you want to watch Provo High, or Timpview High 
sports, tune in to Channel 1 exclusively on the iProvo 
network.

1.	� You are a part owner of iProvo!  Take advantage of 
your City owned state of the art fiber technology.

iProvo, Provo City’s  fiber optic telecommunication system, is currently under construction.  To find out if iProvo 
is available at your home go to www.provo.org and click on the iProvo link.  Retail services for telephone, video 
packages and ultra high speed Internet can be purchased from a certified iProvo partner:
				    MSTAR  1-877-882-4342	 Veracity  379-3000

i use it   -   i own it   -  i love it   -    iProvo


