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The year was 1968. The Beatles released
“Hey Jude” as Vietnam protests intensified
across the nation. Meanwhile, here in Provo,
two quieter developments arose that play
into this issue of the INVOLVED magazine.
First, the citizens of Provo voted for a
bond to build the police, fire, and city
headquarters we’re in today. I’m grateful
they made that choice. I’m sure it was
a difficult decision, but the building has
served us well. Fifty years later, Provo
citizens have a similar opportunity. The city
council recently voted 7-0 to place a bond
initiative on the ballot that would allow
for constructing a larger police, fire, and
city headquarters—built to recommended
seismic standards—and to replace the fire
station on Canyon Road.
I urge you to learn more about the condition
of the existing buildings and make an
informed decision about whether or not to
support the bond. On page 17, you’ll find a

bond voter’s guide with arguments for and
against the bond, as well as information
and graphics related to the bond. More
information is available at voteprovo.com.
Second, in 1968 Provo’s neighborhood
program was born. On page 10, you can
read about it and learn how you can get
involved in improving your own little corner
of Provo. I’ve loved learning that virtually
every person in Provo seems to feel they
live in Provo’s best neighborhood. I think
that’s exactly how things should be!
I’m sure Provo’s citizens and leaders in 1968
could scarcely imagine the Provo we live in
today. But as Thanksgiving approaches, I’m
adding those fine citizens to my gratitude
list. I believe their lives and choices fifty
years ago helped us have the Provo we
love today.
Sincerely,

Michelle Kaufusi
INVOLVED WINTER 2018/2019
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Wayne Parker
Fatherhood expert seen as
father figure in city organization.

P

rovo's Chief Administrative Officer,
Wayne Parker, remembers a life lesson from
early in his career. “I was the city manager
for a small city, wearing lots of hats. As I’d
come home to my young family, sometimes
the stress of the workday was almost
overwhelming. I realized I needed a way to
shift gears. What I came up with was pretty
simple, but it worked. We had an oak tree
in the front yard, and I decided I’d just tap it
with my hand on my way to the front door,
as sort of a signal that it was time to take off
all the city hats, let go of the stress, and just
be a husband and dad.”
Wisdom like that is classic Wayne Parker.
In fact, he’s written a book on being a dad,
and for over a decade has been a leading
commentator on fathering, often lecturing
on the topic. Perhaps more impressively, his
daughter, Kara Monsen, can report, “I have
always known my dad loves me.”
Parker is seen as a father figure in the city
organization, in demeanor as well as position.
His role places him at the side of the mayor,
with most department directors reporting
directly to him. Deputy Mayor Isaac Paxman
affirms, “If the city organization has had a
father figure through the last few mayors,
it’s been Wayne Parker. He’s as competent
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a city leader as you can find, but he’s also
warm and personable. Mayors have come
and gone, but Wayne has had a stabilizing
influence on the city organization that would
be hard to quantify.”
Parker graduated from Brigham Young
University with a Master of Public
Administration and has been helping run city
organizations for over 35 years, 15 of them
in Provo.
His associates appreciate his open and
approchable leadership style. Dave Decker,
Provo Public Works Director, has observed
Parker’s “willingness to listen and hear
people out,” noting that he “doesn’t quickly
limit early input in a conversation.”
Others praise his knowledge base and sound
judgment. “His institutional knowledge
is incredible and invaluable,” says Mayor
Michelle Kaufusi. “Hardly a day goes by that
I don’t ask him something, and he always
provides answers and perspective. His
background and experience have served
me—and prior mayors—exceptionally well.”
Indeed, former mayor and now U.S.
Congressman John Curtis, says “Wayne is
one of the most talented city administrators

in the State. His expertise has influenced
almost every good thing in the City. I feel
very fortunate to have had the opportunity
to work with him."
According to David Harding, who has
watched Parker from a seat on the city
council, it’s “no coincidence” that Parker has
been in Provo City’s leadership through its
transformation to a top-ranked city over the
last few administrations.
One of Parker's closest friends is local United
Way leader Bill Hulterstrom, who says, “I know
few people who understand our community
better than Wayne Parker. He has a unique
ability to see how a decision today will affect
all of us tomorrow.” The two meet regularly
over breakfast to discuss all things Provo, as
well as to catch up personally.
One of Parker’s other regular mealtime
appointments brings us back to his family
roles. While fathering has clearly been a
focus, Parker is apparently no slouch as a son
either. His father passed away a few years
ago, and ever since then, he’s made a weekly
trip to Spanish Fork to provide company to
his mother as they enjoy lunch together, just
mother and son.
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PROVO’S
GOT
TALENT
FINALE MARCH 30
HOSTED BY

DAVID OSMOND
Provo's Got Talent is an opportunity to
showcase your talent and win cash prizes, including a grand prize of $1,000.
This is a show for all ages and we want
you to bring your best. We will be accepting auditions for jugglers, dancers,
singers, magicians, and everything in
between. Got what it takes?
Visit PROVOSGOTTALENT.COM for
details.
INVOLVED WINTER 2018/2019
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NEIGHBORHOOD
ART
CENTER
The walk-in art studio for all

A year ago, Talia Feltis launched her non-profit
Neighborhood Art Center, a place where folks can
walk in and experience working in different artistic
media. Today, her venture has become a significant
draw at the Provo Towne Center, with customers
steadily coming to the mall specifically to enter the
studio.
For many, the center provides a chance to do
something constructive with their kids. The hours
of 10:00 a.m. to 1:00 p.m. are typically designated
as “kinder-ART-en,” with special activities planned
for young children. Later in the day, the activities are
more geared toward teens and adults.
Patrons seem universal in their praise of the center.
“There’s nothing like it anywhere,” says Allison Lew.
“All of these art supplies would be so expensive. But
here you have access to all these different supplies.”
MC Sommers says, “I like it because I can come and
it’s preplanned and it doesn’t mess up my house.”
Guests pay $5 per child and $3 per adult to enter
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the venue, which helps offset employee costs and
rent. The supplies are mostly donated. Feltis speaks
highly of the community support she has received
and appreciates those who have given the center
supplies.
The facility is divided into several rooms and stations,
each with a distinct craft or project. One of the patron
favorites is the paint room, where kids don a smock
then paint anywhere they please, including on the
walls. During October, a large painted pumpkin sits
on a table in the center of the room, its multi-colored
paint coat reflecting the work of several children. At
the screen-printing station, patrons create unique
designs, then watch them come to life on T-shirts
and other materials. New projects are set up each
week, so that repeat customers can experience
different offerings over time.
The center’s art director, Jerica Judkins, sees the
center as more than a diversion. “Art is so important,”
she says. “It helps people learn to think critically. They

learn it’s okay to make a mess. Art gives you a place
to play and grow.”
When asked her motivation to launch the center,
Feltis says, “I just thought Provo needed more
community spaces.” She initially thought about
seeking monetary donations but instead decided
to use $5,000 of her own money and see what she
could do. “I wanted to create a space for people of
all ages to be able to express the artists in all of them,”
she adds. Mayor Michelle Kaufusi says, “Ventures like
Talia’s are inspiring. These are the kinds of things
that any of us would be proud to create or be a
part of. We’re grateful that Talia acted on her good
idea and has seen it blossom. If you think she’s on to
something good, come take an hour and experience
the place for yourself. It’ll be good for your soul—not
just the art part, focusing on a craft or painting, but
also the fact that you’re supporting a worthwhile
initiative from one of your neighbors.”
More information: neighborhoodartcenter.org
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Travel
The
World
PROVO 311 IS NOW
PROCESSING AND
ISSUING PASSPORTS.
TO APPLY FOR A U.S. PASSPORT BOOK/CARD:
For first-time applicants and minors, submit a completed
passport application form DS-11. For qualified adult
renewals, submit from DS-82*

VISIT THE CUSTOMER SERVICE
COUNTER AT PROVO CITY
CENTER AND TALK TO A 311
REPRESENTATIVE TODAY.
your previous U.S. passport book/card was issued more
than 15 years ago.
your name has changed since your U.S. passport book/
card was issued and you are unable to legally document
your name change.

Submit evidence of U.S. citizenship: certified U.S. birth
certificate, previous U.S. passport book/card, certificate of
naturalization/certificate of citizenship, or Consular Reports
of Birth Abroad.

visit travel.state.gov to find an acceptance facility or passport
agency near you and to get current estimated processing times.

Provide one recent color 2"x2" passport photograph.

EMERGENCY OR IMMINENT TRAVEL?

Present valid photo identification such as a driver's license,
state ID card, student ID, military ID, or Federal/state/
municipal employee ID card.

If you are traveling in less than 2 weeks, or need to obtain a foregin
visa within 4 weeks, you are eligible to schedule an appointment
at one of our regional passport agencies. You may be required to
provide proof of you travel plans.

Submit proper payment. Find the list of current fees at
travel.state.gov.
Visit travel.state.gov for the DS-11 and DS-82 forms and to review
the requirments for renewal by mail.
YOU MUST APPLY IN PERSON IF:

Schedule an appointment 24 hours a day, 7 days a week using our
automated appointment system at 1-877-487-2778.
VALIDITY FOR PASSPORT BOOKS AND CARDS:
10 years for adults (age 16 & older)
5 years for minors (under age 16)

you are apply for your first passport book/card.
The passport book and card have several differences.
you are under age 16 or your previous passport book/card
was issued when you were under age 16
your previous U.S. passport book/card was lost, stolen, or
damaged.

The U.S. Passport Card is only valid for entering the United States
from Canada, Mexico, the Caribbean, and Bermuda at the land
border corssings or sea ports-of-entry,
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Broadway
Vocalists Join
Symphony
to "Light Up
Christmas"
The Covey Center is excited to reboot
“The Mayor’s Series” and present a
Christmas concert that will bring light
to audiences this season. In conjunction
with the Provo Lights On ceremony, the
Covey Center for the Arts will present
“Light Up Christmas.”
With Christmas classics, contemporary
musical numbers, and plenty of Christmas spirit to warm audiences, “Light Up
Christmas” is a concert that promises to
become an annual tradition. This concert
will feature Broadway alums, Dallyn Vail
Bayles and Mindy Smoot Robbins, renowned vocalists Shayla Osborn Beck
and Marvin Payne, and the Utah Valley
Symphony, directed by Bryce Rytting.
“The goal of this concert is to provide
Provo residents with something that is
warm and familiar,” said Paul Duerden,
Covey Center General Manager. “We’ve
put this concert together as a celebration
of Christmas classics we don’t hear very
often.” Bryce Rytting said, “I believe this
idea Paul [Duerden] and Mindy [Smoot
Robbins] have cooked up has real potential for being an anchor for the community for the holidays. I can see it being an
event people will want to go to as a family every year.” Some are already making
the event a tradition. Laura Borget, who
attended last year, says the event “exceeded my expectations. It was very well
done and professional. I’m looking forward to going again this year.” She adds
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that “Mindy Smoot Robbins has a voice
of an angel.”
“Light Up Christmas” is special to these
performers who were overjoyed about
the opportunity to sing with each other.
Bayles says, “You work with everyone at
some point. This is a little reunion of sorts
and it’s fun to collaborate with such great
minds and great talents.” After two years
of the Christmas concert, the addition of
the symphony this year is something that
each of the performers is looking forward
to. Smoot Robbins added, “I love singing
with the symphony; the power, beauty,
and depth is amazing.”
While each performer enjoys singing, it’s
being a part of something bigger that
brings them joy. “Music is a part of me
and I love taking an audience on a journey through music,” says Beck. Bayles
adds that he wants “to bless people’s
lives. I want them to be lifted up and inspired [through music].”
The spirit of Christmas is sure to be felt
as each performer will be sharing songs
that are precious to them. Payne commented, “The other performers are so
careful in choosing songs that don’t just
show off what they can do, but songs
that really embody what they appreciate
about Christmas. And what they cherish
about Christmas. That’s why the evening
feels so authentic, real, and rewarding.”

This concert is special to these amazing performers not only because of the
incredible music, but because it’s located right here in Provo. For many of the
performers, Provo is their hometown and
this concert means giving back to a city
that helped them grow and develop.
The theme of this Christmas showcase is
“light.” The cast wants to be able to share
the light and spirit of Christmas with the
community. “It’s the season of light. I just
hope we can lighten the lives of the audience,” says Rytting.
At the “Light Up Christmas” concert,
expect beautiful music and the special
spirit of Christmas. Smoot Robbins says,
“One of my most spiritual experiences
happened right there on stage with Dallyn singing “The Prayer.” Christmas music
is just special. It’s sacred and beautiful.
You have your classics and songs that
just melt your heart. I love it all and that’s
why I do it.” She continues, “We are so
grateful for Paul, the Covey Center, and
the City for investing in this production
and in us.” The Covey Center is a special place and molds itself to the performances it brings in. Covey Center staff
are excited and ready for this showcase
and hope it will bring many to experience
a different side of Provo.
Join us November 30 and December 1
for “Light Up Christmas!”
More information: coveycenter.org
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GYPSY TAPESTRY

RYAN SHUPE UP

NOV 8

NOV 28

LIGHT UP CHRISTMAS
NOV 30 & DEC 1

Middle Eastern dance is an ancient
art form celebrating movement and
musicality. Come experience the wonder
and mystery at the Covey Center this
November.

Come celebrate the season with Ryan
Shupe & the RubberBand, as they tailor
their rocking acoustic sound to fit
their most favoritest time of the year –
Christmas! Come on out for a fun, family
friendly Christmas tradition.

This Christmas season, in conjunction
with the Provo Lights On ceremony, the
Covey Center for the Arts will present
“Light Up Christmas.” This concert
feature’s Broadway alums, Dallyn Vail
Bayles and Mindy Smoot Robbins,
renowned vocalists Marvin Payne and
Shayla Osborn Beck, as well as the Utah
Valley Symphony, directed by Bryce
Rytting.

OVER THE RIVER AND
THROUGH THE WOODS

NUTCRACKER

JOSHUA CREEK

DEC 7 - 19

DEC 21

DEC 6 - 22

This holiday seaon, join Utah
Metropolitan Ballet for Nutcracker
at the Covey Center for the Arts.
Tchaikovsky’s enchanting score and
Artistic Director Jacqueline Colledge’s
delightful choreography will capture
your imagination and transport you
to a magical world filled with colorful
characters, breathtaking costumes, and
majestic scenery. Kick off your holiday
season in grand style, making memories
to cherish with the ones you love.

Join the Americana-Country group
Joshua Creek for their 9th annual
“Joshua Creek Christmas.” Known for
their story songs throughout Utah, these
award-winning songwriters present a
collection of traditional and original
Christmas songs, mixed with memories
and anecdotes of Christmas past and
present. An inspirational evening for the
entire family.

te.

we

bsi

A hilarious holiday comedy! Two loving
sets of Italian-American grandparents
turn a regular Sunday dinner with their
grandson into a matchmaking scheme
to prevent him from breaking their
hearts and moving away. Good clean
laughs for the whole family!

INVOLVED WINTER 2018/2019
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PROVO’S
NEIGHBORHOOD
PROGRAM

It’s a Thursday evening. A couple dozen
members of the Grandview South neighborhood take their seats in a large room
at the Provo City Recreation Center. After
neighborhood Vice Chair Arien Adams reports on recent improvements the group
has made to a local park, the group’s chair,
Douglas Gardner, announces funding to
refurbish a neighborhood tennis court.
This sort of gathering has been happening
in Provo for decades. The city is divided
into 34 neighborhoods, each of which can
elect a chair and vice chairs. The proceedings of a neighborhood group can be quite
informal. For example, elections for neighborhood leadership positions are handled
on the neighborhood level and can sometimes consist of just the few people present nudging each other into accepting
positions. And there’s no set schedule for
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meetings that a neighborhood must abide
by. But both the neighborhood system
and the positions within it are official. They
are the product of city ordinance, Chapter
2.29, to be exact.
A neighborhood and its leaders can make
a meaningful difference, according to City
Council Chair Gary Winterton. “We love
the neighborhood program and those
who serve in it. We’re proud of it. Other cities look to us and wish they had a program
like ours.”
According to Aaron Skabelund, vice chair
of the Rivergrove neighborhood, “the main
way a neighborhood can make a difference is through the neighborhood grants
program.” He has seen this firsthand over
the last ten years, as his neighborhood and
an adjoining one have accessed $50,000

CELEBRATING
50 YEARS
of
GRASS-ROOTS
ENGAGEMENT

in grants to fund upgrades to Lion’s Park.
“We’ve done all kinds of things,” he says,
“from putting in sidewalks, installing lamps,
and even putting in historical plaques.”
Karen Tapahe, the city employee charged
with oversight of the neighborhood program, including neighborhood grant distribution, explains that a neighborhood
can be awarded up to $5,000 in grant
money from the City Council each year.
The grants are matching grants, meaning
that any neighborhood receiving a grant
must match the value of the grant funds in
donated labor, valued at $8 per hour, with
higher rates allowed for specialized work
performed by professionals.
“To see what the Rivergrove and Grandview South neighborhoods have done
with matching grants is incredible,” says
Mayor Kaufusi. “They’ve come together as

PROVO.ORG

neighbors and have improved their park.
One of the best parts of the story is how
neighbors have worked alongside each
other for a good cause. That’s the kind of
thing Provo has long been known for: ordinary folks who are willing to volunteer
for the greater good. I love that we help
facilitate that through matching grants. It’s
a good deal for the city because we see it
stretches the value we get for our dollars.
And it’s a great thing for neighborhoods,
because it allows them to select improvements meaningful to the neighborhood. It
creates a partnership between the city and
a neighborhood.”
Karen Tapahe reports that she has never
seen a year when the grant funds were exhausted; rather there are always funds that
go untapped. “I would love to see more
neighborhoods take advantage of these
grant funds,” she adds. “They are here to
help neighborhoods rally around projects
that will improve their corner of Provo.”
City leaders are quick to point out that
there’s more to the neighborhood program than grants. Council Vice Chair David
Harding says that “at times, neighborhood
chairs wield significant influence with the
city council, particularly if they can demonstrate that their position has widespread
support among their neighbors.” Some
neighborhood chairs, like Beth Alligood
from the Lakeview North neighborhood,

are regulars at city council meetings and
provide input to council members on a
host of issues impacting their neighborhoods. And neighborhood chairs can be
effective at getting information to residents. According to the relevant city ordinance, disseminating information from
the city is a duty of neighborhood chairs.
To help with that and to allow communication, many neighborhoods have set up
Facebook pages.
The neighborhood program originated as
part of a 1968 push to prepare a general plan for Provo. The idea was that each
neighborhood had its own perspective, history, and vision, and that those differences
should be considered in preparing a citywide plan. According to former city planner Dale Jordan, as reported by the Daily
Herald, a goal of the program was to “get
to the grass roots and feel the pulse of the
people.” Mayor Kaufusi says that vision is
coming to pass. “It warms my heart to see
the good work our dedicated neighborhood leaders do. They get out there and
meet with their neighbors. They receive no
compensation, but they're making a difference. I encourage anyone interested in being more civically involved to engage with
their neighborhood program.”
More information:
neighborhood.provo.org

They’ve come together
as neighbors and have
improved their park.
One of the best parts of
the story is how neighbors have worked alongside each other for a
good cause. That’s the
kind of thing Provo has
long been known for:
ordinary folks who are
willing to volunteer for
the greater good.
INVOLVED WINTER 2018/2019
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NOVEMBER

8

Gypsy Tapestry
Covey Center Main Hall @ 7:30PM $

8
NOV

1

Mary Poppins by Utah COPA
Covey Center Main Hall @ 7:30PM $

2

Mary Poppins by Utah COPA
Covey Center Main Hall @ 7:30PM $

2

Provo Art Stroll
Downtown Provo @ 6pm-9pm

2
NOV

GET GRAPHIC
FESTIVAL

Library @ 7PM

9

BYU Vocal Point
Covey Center Main Hall @ 7:30PM $

In this limited-enrollment workshop,
Nathan Hale will guide creators through
the process of writing comics and graphic
novels. Free tickets will be available online
beginning October 19.

10

BYU Vocal Point
Covey Center Main Hall @ 7:30PM $

10

Special Collections Book Sale | Library

3

Mary Poppins by Utah COPA
Covey Center Main Hall @ 7:30PM $

13

Provo City Municipal Council Meeting
Council Chambers @ 5:30PM

3

Fall Cleanup Ends

FRI

3
NOV

SAT

with NATHAN HALE

Library @ 7PM

13
NOV

GET GRAPHIC
FESTIVAL

TUE

with NATHAN HALE

CREATIVE
COLLABORATIVE
MEETING
Provo Recreation Center
Multipurpose Room @ 7PM

Guest speakers share their story and
inspire the community to live a successful
creative lifestyle. All welcome.

Library @ 11AM

Nathan Hale, the best-selling author/illustrator of NATHAN HALE’S HAZARDOUS
TALES, will talk about how to make a
graphic novel. Free tickets will be available
online beginning October 19.

12

THU

A NIGHT OF
COWBOY POETRY

14

Planning Commission
Council Chambers @ 6PM

5

Billie Jean Foundations
Covey Center Main Hall @ 7:30PM $

15

Nutcracker by Barlow Ballet
Covey Center Main Hall @ 5PM & 7:30PM $

5

BYU Young Company: The World’s
Strongest Librarian | Library @ 7PM

15

Board of Adjustment
Council Chambers @ 5PM

5

Leaf Bag Pickup Begins

16

Nutcracker by Barlow Ballet
Covey Center Main Hall @ 5PM & 7:30PM $

5

Mail-in Ballots Postmark Deadline:
On or before November 5, 2018

17

Nutcracker by Barlow Ballet
Covey Center Main Hall @ 5PM & 7:30PM $

6

General Election Day

19

Night Star Jazz Orchestra
Covey Center Main Hall @ 7:30PM

PROVO.ORG

20

Nutcracker by Ballet West Academy
Covey Center Main Hall @ 7:30PM $

21

Nutcracker by Ballet West Academy
Covey Center Main Hall @ 7:30PM $

22

3

3
NOV

Provo Art Stroll
Downtown Provo @ 6PM-9PM

SAT

Thursday garbage picked up on Friday

26

Utah Valley Youth Symphony
Covey Center Main Hall @ 7:30PM $

27

Provo City Municipal Council Meeting
Council Chambers @ 5:30PM

28

Ryan Shupe & the Rubberband
Covey Center Main Hall @ 7:30PM $

29

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

29

Green Waste Pickup Endswith NATHAN HALE

30

Light Up Christmas: A Christmas Celebration
Covey Center Main Hall @ 7:30PM $

30

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

DECEMBER

1

Light Up Christmas: A Christmas Celebration
Covey Center Main Hall @ 2PM & 7:30PM $
Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

7

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

7

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

8

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 2PM & 7:30PM $

8

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

8

Compost Yard Last day of Season

10

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 2PM & 7:30PM $

10

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

10

Coming Home: A Christmas Story
Library @ 7PM
Provo City Municipal Council Meeting
Council Chambers @ 5:30PM

11
DEC

TUE

1

Christmas Market
Center Street

1

Lights on Ceremony
Center Street @ 6PM

Library @ 6 PM & 7PM

6

11
1

UTAH VALLEY
HANDBELL RINGERS

The 6:00PM concert is especially for
younger audiences, with chances for
children to come and ring with the ringers.
The 7:00PM performance is designed for
audiences 12 and up.

22

22

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

CREATIVE
COLLABORATIVE
MEETING
Provo Recreation Center
Multipurpose Room @ 7PM

Guest speakers share their story and
inspire the community to live a successful
creative lifestyle. All welcome.
INVOLVED WINTER 2018/2019
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DECEMBER CONT.
12

Planning Commission
Council Chambers @ 6PM

28

Leaf Bag Pickup Ends

13

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

31

Countdown to NYE
Provo Recreation Center $

13

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

15

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

15

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

1

17

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

2

Christmas Tree Pickup Begins

17

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

5

Joshy Soul
Covey Center Main Hall @ 7:30PM $

17

Swiss Chorus Eidelweiss
Library @ 7PM

7

One Voice Children's Choir
Covey Center Main Hall @ 7:30PM

18

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

19

Nutcracker by Utah Metropolitan Ballet
Covey Center Main Hall @ 7:30PM $

JANUARY

8
JAN

MON

CREATIVE
COLLABORATIVE
MEETING
Provo Recreation Center
Multipurpose Room @ 7PM

Guest speakers share their story and
inspire the community to live a successful
creative lifestyle. All welcome.

20

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

20

Board of Adjustment
Council Chambers @ 5PM

9

Lifehouse Dance Studio
Covey Center Main Hall @ 7:00PM $

21

Joshua Creek
Covey Center Main Hall @ 7:30PM $

9

Planning Commission
Council Chambers @ 6:00PM

21

Over The River and Through the Woods
Covey Center Black Box Theater @ 7:30PM $

22

FreQuency/Voiceline/Spark
Covey Center Main Hall @ 7:30PM $

24

14

25

10

Barlow Ballet
Covey Center Main Hall @ 7:00PM $

11

Center Stage Performing Arts
Covey Center Main Hall @ 7:30PM $

12

Center Stage Performing Arts
Covey Center Main Hall @ 7:30PM $
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Utah COPA
Covey Center Main Hall @ 5PM & 7PM $

Lifehouse Dance Studio
Covey Center Main Hall @ 5PM & 7:30PM $

23

Utah COPA
Covey Center Main Hall @ 5PM & 7PM $

17

Board of Adjustment
Council Chambers @ 5PM

23

Planning Commission
Council Chambers @ 6PM

18

Dance Conservatory
Covey Center Main Hall @ 7:30PM $

24

Utah COPA
Covey Center Main Hall @ 5PM & 7PM $

19

Dance Conservatory
Covey Center Main Hall @ 7:30PM $

25

Utah COPA
Covey Center Main Hall @ 5PM & 7PM $

26

Utah COPA
Covey Center Main Hall @ 5PM & 7PM $

26

Library Book Sale
Library @ 10AM-6PM
Thousands of books, magazines,
DVDs, and more on sale for $1 or less.

32

Christmas Tree Pickup Ends

15

Lifehouse Dance Studio
Covey Center Main Hall @ 5PM & 7:30PM $

16

21

21

Utah COPA
Covey Center Main Hall $

21

Garbage Pickup on regular schedule

2019 HOLIDAY, CLEANUP
& SPECIAL PICKUP SCHEDULE
CLEANUP DATES
Jan 2 - Feb 1, Christmas Tree Pickup
March 5 - Nov 29, Green Waste Pickup
March 26 - May 5, Spring Cleanup
Sept 24 - Nov 3, Fall Cleanup
Nov & Dec, Leaf Bag Pickup
Dec 8, Compost station season last day
CHRISTMAS TREE PICKUP
Provo city will pick up Christmas trees from
Jan 2 through Feb 1, 2019.
Residents are responsible for placing trees
outside on the curb in order for them to be
picked up.
*New Year’s Day, Memorial Day, Thanksgiving, and Christmas will be the only holidays
the sanitation department will be closed all year.

Jan 1, New Years Day (Mon)
One day late all week
Jan 15, MLK Jr. Day (Mon)
Regular Schedule
Feb 19, President’s Day (Mon)
Regular Schedule
May 28, Memorial Day (Mon)
One day late all week
July 4, 4th of July (Wed)
Wed. & Thur. one day late
July 24, Pioneer Day (Tue)
Regular Schedule
Sep 3, Labor Day (Mon)
One day late all week
Nov 22, Thanksgiving (Thur)
Thur. pickup on Fri.
Dec 25, Christmas (Tue)
15
Tue. - Thur. one day late
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GET
OUT
&
VOTE.

Dear Provo City Resident,
Provo City voters will have
the opportunity to vote in a
Special Bond Election to fund
the proposed Police, Fire &
City Facilities buildings. This
voter information pamphlet
contains information regarding the Special Bond Election.
Please take the opportunity
to study this pamphlet so that
when you get your Vote by
Mail ballot, it will be easier for
you to make an informed decision.
This issue will be included in
your Vote by Mail ballo,t which
must be postmarked by Monday, November 5, 2018, or returned in person at a ballot
drop box no later than Tuesday, November 6, 2018. For
your convenience, ballot drop
boxes are available throughout Utah County. In the event
you misplace or do not receive your ballot in the mail,
you may vote provisionally

from 7:00 a.m. to 8:00 p.m.
on General Election Day at any
voter service center location in
Utah County. A complete list
of ballot drop box and service
center locations is available at
vote.utah.gov and voteprovo.
com, and will be updated with
any changes. Please review all
voting options and select the
option that best suits your
needs—keep in mind that every vote counts.
If you have any questions regarding any aspect of the Municipal Election, please feel
free to contact me at 801-8526524 or Utah County Clerk
Bryan Thompson at 801-8518128
Sincerely,

Amanda Ercanbrack
City Recorder/Election Officer

FOR ANY QUESTIONS VISIT VOTEPROVO.COM OR CALL (801) 852-6524
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FINANCIAL INFORMATION.
WHAT ARE THE BENEFITS FOR
THE CITY TO ISSUE GENERAL
OBLIGATION BONDS?
A city has a variety of ways that it can
borrow money for capital projects.
General obligation bonds tend to have
the lowest interest rate of any of these
borrowing methods. Since a specific
property tax is dedicated to making the
debt payments, investors view general
obligation debt as extremely secure. In
return for this security, investors offer
lower interest rates.

HOW MUCH GENERAL
OBLIGATION DEBT DOES PROVO
CITY CURRENTLY HAVE? HOW
MUCH IS NECESSARY FOR THE
POLICE, FIRE, & CITY FACILITIES
BOND?
The City currently has one general obligation bond—in 2011, Provo City residents voted to build the Provo Recreation Center at a total cost of $39
million dollars using general obligation

PROVO.ORG

bonds. As of June 30, 2018, Provo City’s
outstanding obligation on that bond
is approximately $30 million, with an
anticipated payoff date of January 1,
2032. If voters approve the Police, Fire
& City Facilities Bond, the City would
be authorized to issue up to $69 million in general obligation bonds for the
new building. Expenditure of bond proceeds will occur throughout the design
and construction phases, not to exceed
three years.

WHAT IS THE ANTICIPATED
AMOUNT OF THE ANNUAL DEBT
SERVICE FROM THE POLICE,
FIRE, & CITY FACILITIES BOND?
Annual principal and interest payments
are estimated at $4,855,000. This
amount is based on current market
conditions. As with all estimates, actual debt service payments could vary
based on prevailing market interest
rates at the time of bond issuance.

HOW WILL THE ISSUANCE
OF THESE BONDS AFFECT
PROPERTY TAXES?
If the issuance of the Police, Fire &
City Facilities Bond is approved by
the voters, the City would begin taking necessary steps to get the bond
started right away. Once the bond is
issued, the City’s property tax levy will
increase by the amount necessary to
make the bond payment. The impact
to each individual property owner will
likely go down each year as property
within the City is developed. The estimated impact of the proposed Police,
Fire & City Facilities General Obligation
Bond to a residential property valued
at $265,000 will be $119.80 per year, or
$9.98 per month. A commercial property valued at $265,000 will pay an estimated $217.82 per year, or $18.15 per
month.

3X
OVER

ADDED SPACE FOR
EMERGENCY SERVICES

CURRENT

80,907sq feet

PROPOSED*

165,864sq feet
INVOLVED WINTER 2018/2019
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AUGUST 23

Deadline for the Provo Municipal Council to
place a general obligation bond on the ballot.

SEPTEMBER 25

The ‘Issuance Public Hearing’ allows residents
to share comments regarding the bond with
the Provo Municipal Council.

ON/AFTER OCTOBER 16
Vote-by-mail ballots are sent by Utah County
to every registered voter.

HOW A
BOND WORKS

The city agrees to address need

A budget is established, and the city
decides to fund the project with bonds

General Obligation (G.O.) bonds rely on
a government’s taxation power to pay
back the bond. The most common
issuers of G.O. bonds are states, cities
and towns, and school districts

Before a G.O. bond can be issued for the
project, it must be approved by voters in a
municipal bond election

18
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OCTOBER 22

Deadline for the City to send a Voter Information
Pamphlet by mail to every registered voter.

NOVEMBER 6

Municipal General Election Date
(If mailing a ballot, postmark
deadline is November 5)

NOVEMBER 20

The Provo Municipal Council will meet as the
Board of Canvassers to certify the election results.
If the bond is approved by voters, the City will
begin the process of building a new facility.

STATEMENT FOR THE PROVO POLICE,
FIRE & CITY FACILITIES BOND
by THE PROVO CITY COUNCIL
Approving the Provo Police, Fire & City
Facilities Bond provides much-needed
replacements of the police, fire, emergency dispatch, and city facilities in
downtown Provo and Fire Station 2 in
north Provo and enhances our sense
of community, increases business and
economic vitality, and ensures a safe
and responsible city.
After lengthy assessment of space and
safety needs, consideration of various
options, and consultation of the public,
the City Council determined that delay in building new facilities would put
public safety at further risk and would
be financially unwise due to rising
construction costs. The Council voted
unanimously to ask you to authorize
a $69 million bond to construct new
facilities for the operation and administration of Provo’s police, fire, emergency dispatch, and other city departments downtown and Fire Station 2 on
Canyon Road.
Replacement facilities at these locations are needed for four main reasons:
1) Seismic Safety – The current buildings do not meet the seismic safety
standards necessary to keep emer-

gency and vital communication services operational after even a moderate earthquake. Proposed new
facilities will be built to required seismic standards and will improve our
ability to support the community in
and after a disaster.
2) Space Needs – Provo’s population
has more than doubled since the City
Center opened in 1972; likewise, public safety and other staffing levels
have expanded to support our growing community. Consider the Police
Department – in 1972 the department
was staffed by 42 officers; current
operations require 107 officers and 50
civilian support staff. Meeting these
needs has required repurposing facilities to the degree that storage closets now serve as offices. Proposed
new facilities will provide the space
necessary for public safety needs.
3) Aging Buildings – Built to serve the
City’s needs for 25 to 40 years, the
City Center complex is 46 years old
and has been failing structurally and
operationally for decades. Converted
from a house in the 1960s, Fire Station 2 is similarly in disrepair and no
longer serves the community’s needs.

Proposed new facilities will be built to
today’s standards, providing the safety and longevity necessary for Provo’s citizens and employees.
4) During public consultation, residents and business owners said the
City should do the project right and
do it downtown. Other options involved repurposing or remodeling existing buildings elsewhere and would
have been initially cheaper, but they
couldn’t guarantee the same durability, energy efficiency, and lower cost
of maintenance of a new building; nor
would they have provided the security needed for a police headquarters.
The cost difference amounts to less
than $3 per month for the median
homeowner. The replacement of the
City Center complex in the downtown
area will be a significant investment in
the downtown, one which also leaves
space for further redevelopment of
the current city center block. This
bond allows Provo to provide maximum safety, longevity, and downtown
vitality for future generations.
Please support the Provo Police, Fire &
City Facilities Bond by voting FOR THE
ISSUANCE OF BONDS

INVOLVED WINTER 2018/2019

19

PROVO BOND VOTING GUIDE | INVOLVED WINTER 2018/2019

FOR.
Provo’s core community values include:
•Our strong sense of security
and well-being
•Our safe neighborhoods and
public places
•Our responsive and proactive
approach to public safety and
emergency preparedness
•Well-trained and equipped
safety professionals (Vision
2030, Provo Core Values)
The Provo Police, Fire & City Facilities
Bond is needed now to support our
crucial need for emergency services.
We must provide adequate, safe facilities, and room to grow. The Police Department has outgrown their space. We
believe providing the Police Department with adequate space will serve as
a tremendous recruiting and retention
tool. And we must replace Fire Station
2 before it fails completely.
In the event of an earthquake, the existing City Center is not equipped with
seismic standards to withstand a disaster. If this happened, emergency
services and communication would be
hampered, along with most City ser-

STATEMENT FOR THE PROVO POLICE,
FIRE & CITY FACILITIES BOND - GARY
WINTERTON ET AL

vices. If approved, our new police, fire,
and city facilities would be built to appropriate seismic standards giving us
the ability to keep our City functioning
and providing assistance in any unplanned event.
Going through this process we hired the
best, most knowledgeable professionals to analyze our situation and provide
insight and detail regarding how we’ll
meet current and future needs. Building new provides us the ability to plan
for, and build, something for which Provo can be proud of now, the next 50
years, and beyond. We know that $69
million is significant. We own property
in Provo. We, too, pay property taxes on our homes and businesses. We
understand the impact that this bond
places on individuals and businesses.
Yet, as our fellow residents have come
to open houses, tours, and meetings
and become informed, they see the
tremendous needs of our current facilities. While these residents also feel the
crunch, they see it as absolutely necessary.
As involved citizens we have seen the
great work our city employees do; they

REBUTTAL
What is being proposed now is not ready to bond.
We can’t just vote on a bond without knowing a
site has been selected and what those buildings
will actually cost. Without careful planning, the
rapid rise of construction costs could mean an inferior product. We also have no idea of the economic impact the building will have on wherever
it is located. Taxpayers should not just sign a blank
check for city officials to go spend. City leaders
have NOT anticipated the answers to these crucial
questions before proposing the bond.
In comparison, the Recreation Center was bonded
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are prudent in the use of our tax dollars. Our current City Center is just one
example—it was built to serve a population of up to 80,000, and yet we
surpassed that mark in the 1980’s. As
our population has grown, so have the
needs of our residents. We’ve added a
Customer Service Department, an Information Systems Division, GIS mapping, and other services. Our dedicated
employees continue to make do with
this space but it is increasingly inadequate for the services they provide. So,
addressing the need for newer, larger
facilities, we ask, “If we don’t do it now,
when will we do it?” Construction costs
continue to grow, outpacing inflation;
the cost to build will never be cheaper.
We invite you to take time to see the
current state of facilities, see the conditions and need for repair. If you do this,
we believe you’ll see—as we have—the
time is now to vote for Provo (voteforprovo.com). Please VOTE FOR the Provo Police, Fire & City Facilities Bond.
Gary Winterton
Bill Fillmore
Austin Taylor
Karl N Snow Jr.

REBUTTAL STATEMENT AGAINST
THE PROVO POLICE, FIRE & CITY
FACILITIES BOND – S. ASAY

after an informative, and comprehensive process.
The project was incredibly detailed, and studies
showed its influence on surrounding areas. Because of that, voters gave overwhelming support.
That careful planning has created one of the most
successful facilities in the nation.
Provo taxpayers want robust and COMPLETE information. Yes, we need a new city building and
emergency services facilities, but:
•We need strong and long lasting structures planned carefully and prudently so

they serve for generations.
•We deserve for our leaders to invest the
time in planning project of this magnitude
before asking us to write a check for a project currently still in the dreaming phases.
A vote of NO will require the council and mayor to
come back to the voters with a complete plan so
that we know precisely how much this will impact
our community—both in economic influence and
the actual cost of the structures.

PROVO.ORG

AGAINST.
In a June 2018 survey, eighty percent
(80%) of Provo residents responded
that they didn't care where Provo City
offices, police and fire were located as
long as the city operated efficiently.
Only 13% felt strongly that Provo offices belonged Downtown. Despite the research, the elected officials did the opposite; they made the decision to place
an incomplete, poorly-defined option
for a bond to build a new City Offices
“somewhere” in Downtown.
A healthy community prepares to replace aging infrastructure and facilities
by using strong data, comprehensive
market research and carefully making
prudent financial sense for taxpayers.
We have many aging infrastructure
needs. Provo citizens will need to replace a water treatment plant which
will increase our utility rates significantly over the next several years. Fire
Station 2 must be fixed but the $4 million cost is needlessly wrapped into this
bond. Our Police also need upgraded
facilities. Our city building is deteriorating. Options were presented that saved
taxpayers $9 million and over $20 million, but these options were ignored in

STATEMENT AGAINST THE PROVO
POLICE, FIRE & CITY FACILITIES
BOND – S. ASAY

favor of this expensive bond for a new
city office building downtown. On top
of this potential bond burden on residents, Provo taxpayers will probably
be asked to finish the next stages of
school bonds for another High School,
Jr. High and elementary school next
year. The reason elected officials have
rushed to put this bond on the ballot
is to hopefully get it passed before
the School District begins their ask for
more bond money for the school projects. All of these costs and future obligations should be considered in this
decision.
We are being asked to address critical
needs with a significantly higher price
tag than needed. Representations were
made in Council Meeting that the City
Building should be a landmark building.
However, landmark buildings require
landmark materials and construction
quality, but current construction pricing was determined by architects and
not by construction estimators who
are more familiar with the challenges
of costs, labor, materials, and site prep.
Plans have also not determined where
it will be built in the downtown or the
economic impact on the surrounding

REBUTTAL

area both during and after construction. Will $69 million even be sufficient to deliver what was promised to
Provo residents who clearly expressed
a strong preference (80%) that they
didn’t care, want, or need such a new
structure?
Let’s send our elected officials back
to do the work we elected them to do.
Vote NO on the bond and ask them for
an alternative plan that addresses aging public works problems and builds a
less expensive city office building. Let’s
ask our elected officials to do the fiscally responsible thing and reconsider
how we solve this issue for millions of
dollars less. A NO vote will require our
elected officials to seek a more prudent
solution and send the message that the
citizens of Provo do not
want irresponsible rush for a bond that
asks citizens to pay for the most expensive “house” in the most expensive
“neighborhood."
S. Asay

REBUTTAL STATEMENT FOR THE
PROVO POLICE, FIRE & CITY
FACILITIES BOND - GARY WINTERTON

The discussion regarding new public safety facilities has not been rushed. For the seven years
I have been on the City Council, this has been a
discussion for consideration. The process has been
ongoing and thoughtful. One primary reason to act
now is that substantial money for maintenance is
needed now. We could put that maintenance money into a new facility and save millions of dollars.

tal bond price of $69 million will require sacrifice.
However, I believe the project now under consideration will be functional and meet the needs of
Provo now and for the next 50 years or more. With
the help of trained professionals, the process of
determining construction costs has been financially conservative, prudent and in accordance with
the industry’s best practices.

are critical and urgent because we have continually “kick the can down the road.” Our needs will
only increase as Provo grows. The longer we wait
the worse the deterioration will become and construction costs are steadily increasing. Now is the
time to stand and be responsible. Vote “FOR” the
POLICE, FIRE & CITY FACILITY BOND.

As we’ve engaged in this discussion, one message the Administration and City Council heard
loud, clear and often, “if you are going to do this,
do it right; do it downtown.” We recognize the to-

Even those opposing this bond recognize our
needs. I quote Ms. Asay. “Fire Station 2 must be
fixed…Our police also need upgraded facilities.
Our city building is deteriorating.” These needs

Gary Winterton

FOR ANY QUESTIONS VISIT VOTEPROVO.COM OR CALL (801) 852-6524
INVOLVED WINTER 2018/2019
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WHAT IS A DRINKING WATER SOURCE PROTECTION PLAN?
A Drinking Water Source Protection (DWSP) plan is designed for
wellhead protection, which by definition is the protection of the area
surrounding a well. In addition, DWSP plans focus on the surface and
subsurface area surrounding a well or spring(s) that supply a public
water system through which contaminants are likely to pass and
eventually reach the water well or spring(s).
WHAT ARE THE OBJECTIVES OF PROVO CITY’S DWSP
PLANS?
• To meet drinking water quality requirements of the Safe Drinking
Water Act (SDWA).
• To evaluate the hydrogeologic setting and all potential
contamination sources within the DWSP Protection Areas.
• Implement a voluntary management plan to control all potential
sources of contamination.
• Develop and implement a public awareness, educational, and
involvement plan for ground water protection.
WHY IS IT IMPORTANT TO PROTECT PROVO CITY’S
DRINKING WATER SUPPLY?
The water from Provo City’s Wellfield and Springs is high quality
water with low mineral content. Few other economically viable water
supplies exist for Provo City.
WHERE DOES PROVO’S DRINKING WATER COME FROM?
Water sources for the City of Provo include 15 wells located within
Provo City and 12 spring developments located in Provo Canyon,
South Fork, and Rock Canyon. A small overall percentage of
Provo’s water is obtained from the Provo River and treated at the
Central Utah Water Conservancy District Treatment Plant prior
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to delivery to Provo’s customers. Ground-water tapped by the
City’s wells is stored in unconsolidated deposits of sand and
gravel that underlie the city. Provo’s springs store groundwater
found in Paleozoic limestones and quartzites.
WHAT ARE THE POTENTIAL SOURCES OF CONTAMINATION TO
PROVO'S WELLFIELD AND SPRINGS?
The general types of potential contamination sources that exist
within the DWSP Zones for Provo’s wells and springs include sewer
lines, golf courses, unimproved and improved roads, residential
properties, and industrial/commercial areas. These potential
contamination sources are adequately controlled by our commitment
to an aggressive watershed protection program, which we consider
our first line of defense in assuring the quality of your drinking water.
Based on the hydrogeologic setting, the integrity of the source
collection systems, the types of potential contamination
sources present, and the strict requirements of our DWSP
Program; we consider the Provo Wellfield and Springs only
mildly susceptible to contamination.
WHAT CAN INDIVIDUAL CITIZENS DO TO HELP?
Residents and businesses should notify Provo City of any accidents
or hazardous waste spills that occur within the DWSP Zones, i.e. the
city and canyon areas. Residents and businesses should also take
an active role in protecting their drinking water sources through the
proper use, storage, and disposal of fertilizers, pesticides, herbicides,
cleaners, fuels, oils, and household chemicals. Help spread the word
about the need to protect Provo City’s drinking water sources.
NEED MORE INFORMATION?
Complete DWSP Plans for Provo’s wells and springs can be viewed
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by the public upon request. Contact Ryan York, Water Sources
Manager, at (801) 852-7789.

each residential service meter to protect the City system from any
backflow from customers homes.

COULD YOU BE CONTAMINATING YOUR WATER?

In addition, any connection to equipment utilizing any type of
chemical injection requires additional backflow protection at that
point of use and is regulated by the State program, Provo’s program,
and plumbing code.

Provo City Water Resources Division supplies drinking water to
its customers that is safe and complies with all Federal and State
requirements. However, no matter how well we treat and disinfect the
water that we supply our customers, there is always the danger that
the supply can be contaminated by means of a cross connection. A
“cross connection” may be defined as: Any connection or structural
arrangement of pipe between a public or consumer’s potable water
system and anything else, through which backflow or backsiphonage
may occur.
Backflow is simply the reverse flow of contaminated water or other
substances from a consumer’s water system back into the public
drinking water system.

Anytime a backflow device/assembly is installed it creates a closed
system, which creates a potential thermal expansion issue anywhere
heated water is used. Thermal expansion raises pressure in a water
system as the water is heated and must be compensated for.
Several methods are available to install on your residence which will
compensate for this issue. The most common is a thermal expansion
tank which absorbs this increase in pressure. The thermal expansion
tank is installed on the cold water feed line to the water heater.
Typical cost to the owner is $100 to $200 for the installation of a
thermal expansion tank.

An example of a backflow potential is when a vacuum is formed
in the water system in a building due to peak water usage such as
a fire flow or a shut-off for repairs. When this occurs, non-potable
water can be drawn back into the potable water system. Another
common example is when a garden hose is used to spray lawn and
garden chemicals. If a vacuum or backsiphonage condition occurs,
it can draw the chemical back into the potable water supply. Other
examples of potential cross-connections include landscape sprinkling
systems and utility sinks.

Dual check valve devices have been required on new construction
for several years in Provo and should have had thermal expansion
protection installed during the construction of the residence. Building
additions by the owner and service line renewals performed by the
City will now have a dual check valve installed at Provo’s expense,
however, the installation of the thermal expansion protection and
associated cost will be the customers responsibility.

Utah State Drinking Water Regulations require each water system to
have a functioning cross connection control program. This program
requires protection from the previously mentioned hazards as well as
many others. A cross connection control program requires protection
from any possible hazard, which includes various activities typically
found in residences. Thus, a dual check valve should be installed on

If you have any questions concerning backflow
prevention and cross-connection control, please
contact us at (801) 852-6788 or visit our web site at
Provo.org.
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LAKE VIEW
Beau Sorensen
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