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Officer Joseph Shinners was a loving and devoted husband, father, son,
brother, uncle and friend. He was passionate about life, family, and work.
Killed in the line of duty in January 5,
2019, Officer Shinners leaves behind a
loving wife and young son.
Chief Rich Ferguson described Officer
Shinners as "the officer who you want
to show up at your door in your biggest
crucible moment."
Mayor Michelle Kaufusi's first public
words following the incident included
the following:
"Mostly I just want Kaylyn to know that
right now, the citizens of Provo stand
with you. To all of your family on both
your side and Joe’s side, I’m so terribly,
terribly sorry. You surely helped make

Joe who he was and were part of what
he lived for and now, has honorably laid
down his life for."
To Chief Ferguson and all our officers:
today reminds us of the price that you
have always known your noble calling
could someday mean. You have chosen
to live in a world most of us can hardly
fathom. Thank you.
To all citizens, I call on you to let this
day awaken in us a new sense of gratitude and profound respect for the men
and women in our communities who
put on this uniform—and to the spouses, children, parents and other family of
those brave souls.
Lastly, Officer Joseph Shinners, with all
we have in our souls, we salute you and
thank you."

Joe Shinners was intelligent,
he was honorable, he was
hardworking. He was decent
in every single way and he
exemplified the nobility of
policing.
Chief Rich Ferguson
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I recently had a chance to tour Provo City’s
airport. Standing in the control tower, I was
amazed at the 360-degree views. The lake
looked beautiful, the sky was clear, and the
mountains were majestic. I wish I could take
every one of you up there to see Provo and
our valley from that unusual perspective.
While at the airport, I got to see Duncan
Aviation’s impressive new facilities. Duncan
Aviation is a respected company founded
in the Midwest that maintains and repairs
aircraft. Its new facilities will bring 400 jobs
to Provo, and not just any jobs, but jobs that
pay well for skilled labor. Turn to page 10 to
learn more about this important project.
I thank former Provo Mayors John Curtis and
Lewis Billings for their roles in convincing
Duncan Aviation to come to Provo and
expand here. I have come to see many of the
projects in our city as gifts that one mayoral
administration hands to future generations.
This project is one of those.

We are currently engaged in a project that
has the potential to be a remarkable gift
to future Provo residents: designing our
new police, ﬁre, and city headquarters. I
have a goal that no one in Provo will have
to think about building or paying for a
replacement for this structure for at least
75 years. And I want to use this once-in-ageneration opportunity in a way that will
inspire gratitude from those who are using
the building decades from now. If you have
ideas about what would make our new city
facilities great, please send them to me at
michelle@provo.org. I read my own emails
and want to hear from you.
In closing, may I suggest that it’s worthwhile
to occasionally reﬂect on your own answers
to the following simple questions:
What gifts did your predecessors hand to
you? What gifts are you trying to hand to
those who will come after you?
With warm regards,

It is our job to not only care well for the gifts
handed to us by our predecessors but also
to think carefully about what gifts we can
hand to those who will follow. Then it is our
job to go to work to make those gifts to
future generations a reality.

Michelle Kaufusi
INVOLVED SPRING 2019

5

THE ATTIC | INVOLVED SPRING 2019

AMENDING
AMERICA:
THE BILL OF
RIGHTS

Exploring the history of the
bill of rights in the Attic at
Academy Square.
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“I do not conceive that we are more inspired—have more wisdom—or possess
more virtue than those who will come
after us. The power under the Constitution will always be with the people.”—
George Washington, 1787
On January 24, 2019, the Attic at Academy Square in the Provo City Library
will open a new exhibition from the
National Archives, Amending America:
The Bill of Rights, commemorating the
225th anniversary of the ratification of
this landmark document.
Amending America: The Bill of Rights
spotlights one of the most remarkable
periods in American history, explores
the origins of the first ten amendments
to the U.S. Constitution (collectively
known as the Bill of Rights), and illustrates how each amendment protects
U.S. citizens.
Featuring facsimile documents, reproduction artifacts, and interactives,
Amending America invites visitors to
connect directly with the people, places, and events that mark this historic
document’s evolution. This exhibit runs
through March 16, 2019.
“A lot of people think of The Attic as
just another art gallery, but our goal is
to bring in exhibits to engage all types
of visitors. We’re excited to bring in
an exhibit that helps us explore our
country’s founding documents and our
shared history,” comments Erika Hill,
Community Relations Coordinator for
the Library.

Amending America co-curator Jennifer
Johnson states “the exhibition explores
how Americans have continually tried
to renegotiate our fundamental governing charter.”
Amending America looks closely at the
origins of our Constitutional amendments, and provides an overview of
how these 18th century protections
were expanded in the 20th century.
Exhibition Highlights include:
Records showing how each of the
first 10 amendments affect Americans
“How We Amend,” an engaging
and fun animation outlining this
process
Reproductions of the Bill of Rights
and 14th amendment, and
Interactives that invite visitors to
vote for the next amendment, and
guess at how many times others
were proposed
Amending America: The Bill of Rights is
organized by the National Archives and
Records Administration, and traveled
by the National Archives Traveling Exhibits Service (NATES). This exhibition
was developed in collaboration with the
National Archives’ National Outreach
Initiative to commemorate the 225th
Anniversary of the Bill of Rights. The
exhibition is presented in part by AT&T,
HISTORY, Seedlings Foundation, and
the National Archives Foundation.

I do not conceive that we are more
inspired—have more wisdom—or
possess more virtue than those
who will come after us. The power under the Constitution will always be with the people.
George Washington, 1787
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The 2019 Mayor’s Series is starting off
with a bang. In February, you’ll be hearing your favorite classic tunes from Little River Band, referred to by late Eagles founding member, Glenn Frey, as
“the best singing band in the world.”
At the concert, you’ll hear “Reminiscing,” “Cool Change,” “Lonesome Loser,”
“The Night Owls,” “Take It Easy on Me,”
“Help is on Its Way,” “Happy Anniversary,” “We Two,” “Man on Your Mind,”
“The Other Guy,” and “It’s a Long Way
There,” all chart-topping hits that will
transport you back to simpler times
(and may even have you feeling young
again). Although the band was most
successful in the 70s and 80s, they are
a band that can be enjoyed by all ages.
Paul Duerden, General Manager at the
Covey Center for the Arts says, “The
music of Little River Band spans generations. I hear the millennial age group
listening to music from that era. It’s a
group that’s still relevant today.”
One of the most interesting things
about Little River Band is that “they
didn’t stay intact as the original group.
They’ve developed and continue to

8

change members through the course of
the years,” says Duerden. Many bands
break up, or members pass away, but
Little River Band has never let this phase
them. According to the band’s website,
“lead singer/bassist Wayne Nelson has
contributed his vocal and bass guitar
talents on 22 Little River Band Albums/
CD’s… and Stephen Housden continues
to write and participate in all things
Little River Band.” Both were original
members of the band. The current lineup includes Wayne Nelson (lead vocals/
bass), Chris Marion (keyboards/vocals),
Rich Herring (lead guitar/vocals), Ryan
Ricks (drums/percussion/vocals), and
Colin Whinnery (guitar/lead vocals).
According to the website, “Little River
Band continues to perform to sold-out
audiences,” and staff at the Covey Center for the Arts expects that tradition to
continue with this show.
The Mayor’s Series event for March has
been described as, “a must-see for kids
of the ’50s, ’60s, and ’70s who grew
up laughing at Don Knotts as Barney
Fife on the Andy Griffith show!” Kar-

en Knotts, daughter of Don Knotts,
puts on a one-woman show dedicated
to her dad and what it was like growing up in Hollywood. “When my father,
Don Knotts, passed away in February
2006, I wanted to pay tribute to him in
the way I knew him best: as an amazing, loving dad,” she says. “It’s true that
Don Knotts was one of the greatest
and most beloved comedic actors of
his generation, with many awards to
his credit! However, in my one-woman
show TIED UP IN KNOTTS!, I try to capture the essence of Don, the man, because I always thought he was the funniest when he was just being himself.”
For Karen's opening act, she has invited one of her good friends, Kerry Summers, a Utah local, to perform
his ventriloquist act. “Kerry Summers
is one of the top ventriloquists in the
country. Not only is he a top performer,
performing his hilarious act in over 30
countries throughout the world, but he
is also considered to be one of the top
experts in his field.”
More info: coveycenter.org
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425 W CENTER ST | (801) 852 - 7007

DEDE DARBY DUFFIN – EXCELLENCE CONCERT
Feb 18 @ 7:30PM FREE

Born in the "Charm City" of Baltimore, Dee-Dee has been delighting audiences
with her mixture of jazz standards, R&B, soul, and funk for a quarter of a century.
While making sweet sounds, Dee-Dee also discovered the acting bug, performing in countless regional theater productions, discovering her love of jazz while
performing to sold out shows in the lead role in Lady Day At Emerson's Bar &
Grill for Pygmalion Theater Company in Salt Lake City, Utah. Folks have been
lining up to see her ever since.
Front Row Review glowed "You know how to tell the difference between an extraordinary singer and one who is mediocre? The “ugly” face. You know the kind
that Patti and Aretha get when nothing matters in the world (not poise, beauty,
makeup, lashes falling off, hair coming undone), except the love affair between
artist and song? That is Darby-Duffin.
Darby is immersive with her audiences and if she recognizes you, she is sure to
"call you out" and thank you for your support.
Dee-Dee and her Quintet perform the songs of Burt Bacharach and Hal David.

BLITHE SPIRIT

Feb 21-March 16 @ 7:30PM $14-$16

An improbable ghostly farce by Noel Coward. Charles and his second wife,
Ruth, discover that the only thing worse than being haunted by the ghost of a
temperamental first wife is dealing with the eccentric clairvoyant who conjured
her. Fun fact: this play ran on Broadway in 1987 and 1988, starring the Star Wars
hero, Mark Hamill.

UTAH METROPOLITAN BALLET ROMEO AND JULIET
March 7-9 @ 7:30PM $15-$17

A romance that's sure to set your heart astir, the most famous love story of
all time performed by Utah Metropolitan Ballet - March 7-9. Romeo & Juliet
chronicles Shakespeare's tale of two passionate teenagers from great families
on opposing sides of a bitter feud. Set to the music of Sergei Prokofiev, with
sweepingly regal ballroom scenes, vivacious swordplay, and poignant Pas de
deux, Jacqueline Colledge's production is a feast for the eyes and ears.

PROVO'S GOT TALENT
March 30 @ 7:30PM
we

Join us for the finale of Provo's very own PROVO'S GOT TALENT, showcasing
the skills and art of Provo in this juried competition, hosted by the famous and
extremely talented David Osmond. From dancers to singers, comedians to magicians, there is everything for the whole family.

UTAH FILM AWARDS
April 5–6 @ 7:00PM

The Utah Film Festival has become one of the most reputed in the film industry. From humble beginning in 2011, the UFF has risen to become one of Utah’s
premiere film festivals and award shows.
While boasting legends in the industry like Sean Astin (Lord Of The Rings), Lauren Lapkus (Jurassic World, Orange is the New Black, Blended) and Jon Heder
(Napoleon Dynamite, Blades of Glory), the UFAs have managed to maintain
the personal, intimate networking opportunity it has always been. You decide
what you’ll get out of it, when you submit your film and come to the Utah Film
Festival.

UTAH VALLEY SYMPHONY
April 17-18 @ 7:30PM $12-$15

The Utah Valley Symphony aims to be the premier orchestra in Utah Valley,
allowing the best musicians in our population to perform great music to the
highest standard. The symphony is committed to serving the community by: 1)
educating audience members of all ages; 2) fostering young musicians; and 3)
engaging in mutually beneficial partnerships with Utah Valley arts organizations.
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DUNCAN AVIATION
Duncan Aviation Expansion Brings Jobs and More

A current development in Provo promises
to take the city to new heights. The Duncan Aviation campus located at the Provo
Municipal Airport has been under construction for the past two years. The project is anticipated to bring over 400 jobs
and close to $80 million worth of private
investment.
In July 2016, Duncan Aviation selected Provo Municipal airport as its western US expansion hub. At the time, Duncan was also
entertaining offers from Ogden, Utah and
Albuquerque, New Mexico. Ultimately, the
company selected Provo for the city’s cost
of living, quality of life, and work ethic. Another important factor was the city’s ability
to limit residential land use near the airport,
sometimes known as “encroachment.”
“We consistently hear from operators in
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the western U.S. that they would like to
see more investment in a Duncan Aviation
location closer to their home base,” said
Duncan president and CEO Aaron Hilkemann. “The Provo area is the perfect complement to our other full-service facilities
in Battle Creek, Michigan, and Lincoln, Nebraska. That is why we initially started our
Provo facility. The plan has always been to
expand that original footprint and build a
new facility from the ground up.”
Duncan Aviation is the largest family-owned maintenance, repair and overhaul (MRO) facility in the world. Founded
in 1956, Duncan Aviation is well known
worldwide and is respected by operators,
manufacturers, and other service providers for its quality, work ethic, and expertise.
The company supports the aviation needs
of government and business operators and

other service providers. Services include
major and minor airframe inspections, engine maintenance, major retrofits for cabin
and cockpit systems, full paint and interior
services, and preowned aircraft sales and
acquisitions.
On August 1, 2010, Duncan Aviation
opened a 15,000-square-foot hangar in
Provo. Since then, the Duncan Aviation
Provo team has provided major and minor
hourly and calendar inspections, line-level
engine and avionics support, and interior
work for business aircraft from across Europe, the Pacific Rim, and the Americas.
But demand necessitated a larger facility.
Complete service facilities for Duncan
Aviation are located in Lincoln, Nebraska
and Battle Creek, Michigan. In additional
to the Provo location, there are more than
20 other facilities strategically located
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throughout the US.
The plans to bring Duncan Aviation to Provo have been years in the making. In 2008,
Governor Jon Huntsman, Jr., announced
Duncan Aviation’s initial plans to bring 650
jobs over 15 years. Governor Huntsman was
complimentary of the proposal because of
the then-uncertain economic climate. But
the Great Recession forced the company
to tighten its belt, limiting its investment
in Provo. Instead of building the originally
proposed campus, Duncan leased a hanger and opened a small satellite operation
here. After almost a decade, Duncan has
grown beyond its pre-recession size and is
ready to expand its Provo footprint.
The new facility will allow Duncan to work
on some of the largest business aircraft in
the world, including the Gulfstream 550,
Bombardier’s Global Express, and Das-

sault’s Falcon 7X. The company’s $80 million investment in Provo is being used to
build and outfit hangers and to install paint
booths used to apply specialized coatings
to aircraft components
Many consider the project a great example of the power of private-public partnerships. The expansion is being made
possible through the cooperation and
assistance of the U.S Housing and Urban
Development Department (HUD), the
Governor’s Office of Economic Development (GOED), Provo City, and other local
governmental entities. For example, in July
of 2018, HUD announced its decision to
provide a $2.5 million loan to Provo City
to help install water, sewer, and storm water lines along a new half-mile road to the
expansion site. This new infrastructure will
serve not only the Duncan campus but
also 50 adjacent acres.

Duncan Aviation may earn up to 30 percent
of the new state taxes they will pay over 15
years, through form of a post-performance
incentive. As part of a contract with Duncan Aviation, the GOED Board of Directors
approved a post-performance tax credit
rebate not to exceed $5,557,121. Also, due
to participation from Provo School District,
Utah County, and Provo City, the city was
awarded a $7 million grant for the runway
expansion.
Currently, the Duncan Aviation has about
40 employees in Provo. The current project
is expected to bring that total to 400 in the
near term and up to 600 eventually. The
average wage for employees at Duncan is
expected to be between $28 and $30 an
hour. These jobs are household sustaining
and will provide earnings at about 150 percent of the Utah County median income.
Building on nearly 45 acres of land, Duncan
Aviation will add nearly 280,000 square
feet of buildings with a 222,000-squarefoot facility for maintenance and modifications and a 53,000-square-foot paint
facility.
The first two hangars of the expansion
should be completed by the end of the first
quarter of 2019. The entire project should
be completed by the middle of 2020.
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FEB

FEBRUARY

21
7PM

1

PROVO CITY LIBRARY

Provo City Librarians will present three
lists of the 50 best books published in
2018 for children, teens, and adults. Door
prizes will be awarded and refreshments
will be served!

2
5

BEST BOOKS
OF 2018

21

6

UTAH VALLEY SYMPHONY
Covey Center Main Hall 7:30PM $
BLITHE SPIRIT COVEY
Center Black Box 7:30PM $

7

BOARD OF ADJUSTMENT
Council Chambers 5:00PM

8
22
13

UTAH VALLEY SYMPHONY
Covey Center Main Hall 7:30PM $
BLITHE SPIRIT
Covey Center Black Box 7:30PM $

23
14

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

15
25
16
18

LITTLE RIVER BAND
Covey Center Main Hall 7:30PM $

BLITHE SPIRIT
Covey Center Black Box 7:30PM $
FEB

26
7PM

AUTHORLINK WITH
CHARLIE N. HOLMBERG
AND TRICIA LEVENSELLER
PROVO CITY LIBRARY

Join authors Charlie N. Holmberg (THE
PAPER MAGICIAN) and Tricia Levenseller
(DAUGHTER OF THE PIRATE KING) for
the joint launch of their new young adult
fantasy novels, SMOKE & SUMMONS and
WARRIOR OF THE WILD!

19

12
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FEBRUARY CONT.
27

28

4

LIFEHOUSE DANCE STUDIO
Covey Center Main Hall 7:00PM $

SCERA ACTING UP! PRESENTS
ALICE IN WONDERLAND
Provo City Library 7:00PM

PLANNING COMMISSION
Council Chambers 6:00PM

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

LIFEHOUSE DANCE STUDIO
Covey Center Main Hall 7:00PM $
BLITHE SPIRIT
Covey Center Black Box 7:30PM $

5

CITY COUNCIL MEETING

7

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

8

BLITHE SPIRIT
Covey Center Black Box 7:30PM $
ROMEO AND JULIET by UMB
Covey Center Main Hall 7:30PM $

MARCH
9
MAR

1

5PM & 7PM

2

11AM, 1PM & 3PM

FAIRY
TEA

ROMEO AND JULIET by UMB
Covey Center Main Hall 7:30PM $
11

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

12

RIVERTON PIANO SALE
Covey Center Lobbies

13

RIVERTON PIANO SALE
Covey Center Lobbies
MARY POPPINS, JR.
by ARCHES ACADEMY
Covey Center Main Hall 7:30PM $

MISS OUTSTANDING TEEN
Covey Center Main Hall 7:30PM
BLITHE SPIRIT
Covey Center Black Box 7:30PM $

2

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

PROVO CITY LIBRARY

Fairy Tea is a lovely annual event for
children 3+ and their parents or caregivers. Children are invited to wear their best
fairy finery and get to participate in a
dainty tea party with live ballet, music, and
other fairy fun. Tickets will be available for
purchase Saturday, February 16 at 9:00
am in the Young Special Events Room
(#201) of the Library.

1

GREEN WASTE PICK-UP SEASON
STARTS

MISS OUTSTANDING TEEN
Covey Center Main Hall 7:30PM
BLITHE SPIRIT
Covey Center Black Box 7:30PM $

PLANNING COMMISSION
Council Chambers 6:00PM
14

RIVERTON PIANO SALE
Covey Center Lobbies
MARY POPPINS, JR.
by ARCHES ACADEMY
Covey Center Main Hall 7:30PM $

INVOLVED SPRING 2019
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MARCH CONT.

25

YOUNG AT ART EXHIBIT
OPENING
Provo City Library 4:00PM

14

BLITHE SPIRIT
Covey Center Black Box 7:30PM $

26

PROVO’S GOT TALENT
Covey Center

15

RIVERTON PIANO SALE
Covey Center Lobbies

27

DCFA DANCE
Covey Center Main Hall 7:00PM

MARY POPPINS, JR.
by ARCHES ACADEMY
Covey Center Main Hall 7:30PM $
BLITHE SPIRIT
Covey Center Black Box 7:30PM $
16

RIVERTON PIANO SALE
Covey Center Lobbies
BLITHE SPIRIT
Covey Center Black Box 7:30PM $

18

PLANNING COMMISSION
Council Chambers 6:00PM
28

BYU LIVING LEGENDS
Covey Center Main Hall 7:30PM $

29

WASATCH BALLET
Covey Center Main Hall 7:30PM $

30

PROVO’S GOT TALENT
Covey Center Main Hall 7:30PM $

WASATCH BALLET
Provo City Library 7:00PM

APRIL

JOE WRIGHT, PIANO
Covey Center Main Hall 7:30PM
19

CITY COUNCIL MEETING
APR

SOUNDSATION
Covey Center Main Hall 7:30PM
21

1

7PM

BYU TED TALKS
Covey Center Main Hall 5:00PM $

BYU VOCAL POINT
Covey Center Main Hall 7:30PM $

23

BYU VOCAL POINT
Covey Center Main Hall
2:00PM & 7:30PM $

25

14

A COMEDY
OF ERRORS

PROVO CITY LIBRARY

Bring your whole family to this zany
adaption of one of Shakespeare’s most
famous comedies! Featuring two sets of
twins, all separated at birth, two rival
cities, one happy ending, and plenty of
confusion along the way, this production
will explore what it really means to be
family while keeping you laughing from
beginning to end.

BOARD OF ADJUSTMENT
Council Chambers 5:00PM
22

BYU YOUNG
COMPANY PRESENTS:

3

GYPSY HAFLA COVEY
Center Main Hall 7:30PM $

TIED UP IN KNOTTS
Covey Center Main Hall 7:30PM

4

BYU NOTEWORTHY
Covey Center Main Hall 7:30PM $

SPRING CLEANUP STARTS

5

UTAH FILM AWARDS
Covey Center Main Hall 7:30PM $

PROVO.ORG

APRIL CONT.
6
9

26

MY SON PINOCCHIO, JR BY CSYP
Covey Center Main Hall 7:30PM $
FEB

UTAH FILM AWARDS
Covey Center Main Hall 7:30PM $

27

10AM - 1PM

CITY COUNCIL MEETING

CHILDREN’S BOOK FESTIVAL
FEATURING

ADAM GIDWITZ
PROVO CITY LIBRARY

The quest for good books is on! Meet
award-winning author Adam Gidwitz (A
TALE DARK & GRIMM and THE INQUISITOR’S TALE) and complete a variety of
legendary tasks at our annual Children’s
Book Festival. Free books available for
kids ages 12 and under while supplies last.

10

PLANNING COMMISSION
Council Chambers 6:00PM

12

BALLET WEST ACADEMY
Covey Center Main Hall 7:30PM $

13

BALLET WEST ACADEMY
Covey Center Main Hall 7:30PM $

27

PROVO HIGH SCHOOL CHOIRS
Provo City Library 7:00PM

MY SON PINOCCHIO, JR by CSYP
Covey Center Main Hall 7:30PM $

29

ASPEN WINDS
Provo City Library 7:00PM

15

UTAH VALLEY YOUTH SYMPHONY
Covey Center Main Hall 7:30PM $
17
18

UTAH VALLEY SYMPHONY
Covey Center Main Hall 7:30PM $
UTAH VALLEY SYMPHONY
Covey Center Main Hall 7:30PM $

COPA CONCERTS
Covey Center Main Hall 7:30PM $
30

COPA CONCERTS
Covey Center Main Hall 7:30PM $

BOARD OF ADJUSTMENT
Council Chambers 5:00PM
19

SMASH DANCE ACADEMY
Covey Center Main Hall 7:30PM $

20

SMASH DANCE ACADEMY
Covey Center Main Hall 7:30PM $

23

CITY COUNCIL MEETING
MY SON PINOCCHIO, JR by CSYP
Covey Center Main Hall 7:30PM $

24

MY SON PINOCCHIO, JR by CSYP
Covey Center Main Hall 7:30PM $
PLANNING COMMISSION
Council Chambers 6:00PM

25

MY SON PINOCCHIO, JR by CSYP
Covey Center Main Hall 7:30PM $
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#1

BEST PERFORMING CITY
Milken Institute

he Provo-Orem, Utah metro area leads the way. This
is a great area for people looking for new career
opportunities. But Provo is more than that. This
metro area embodies the spirit of giving. According
to data from the IRS, just under 35% of tax returns
with income have charitable contributions. Those
charitable donations are more than token gestures
as well. Our data shows that Provo-Orem ranks first
for percent of income donated to charity.

#1

MOST CHARITATBLE CITY
Smartasset

#2

BEST CITY FOR
WORKING PARENTS
Smartasset

The criteria included everything from infrastructure to
infant mortality and from high school graduation
numbers to pollution. So it seems clear the credit goes
to virtually every resident of Provo. Provo scored well
on multiple factors leading to its rank in WalletHub’s
study. Provo ranked 2nd overall in total budget per
capita, 7th in safety, 16th for its financial stability, 25th
for its economy and 27th for its education.

Provo has a low unemployment rate. According to
Bureau of Labor Statistics data, only 2.6% of workers
here are unemployed. Provo is also a safe place to raise
a family, rated the third-safest city in Samrtasset’s top
10 and is safer than 85% of cities in their study. In
addition to those great scores, Provo is also an
affordable place. According to our data, the average
family would spend only 21.5% of their income on
housing costs, including property taxes and homeowners insurance, if they bought the median home.

#2

BEST RUN CITY
WalletHub

#3

BEST COLLEGE TOWNS
LIVABILITY
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Provo-Orem, UT, claims first place on the 2017
Best-Performing Cities index. By a wide margin, the
region outperformed larger metros competing for the
top spot thanks to a stellar performance across all
nine indicators. The Provo region’s consistently strong
economy has numbered among the Top 3 in the U.S.
for each of the past five years. Home to Brigham
Young University (BYU) and a growing technology
and entrepreneurial community, the region is adding
to its workforce and reaping the rewards of a vibrant
industry on the broader economy.

Students from all over the world come to Provo to
study at Brigham Young University, attracted by its
faith-based educational offerings, stunning mountain
backdrop, Division I athletic teams and top-notch
academic programs. With more than 33,000
undergraduate and graduate students, it has a diverse
mix of degree programs, including 179 undergraduate
majors, 107 minors, 62 master’s programs and 26
doctoral programs. The Utah Valley, where Provo is
located, is absolutely gorgeous, and it's an
outdoor-lover's dream — hiking, biking, climbing,
rafting, fishing, skiing and tons of other activities are
popular and easily accessible here. Not only is Provo a
great place to live, there are job opportunities aplenty,
especially in technology and research-related fields.

PROVO.ORG

SPRING CLEANUP
Spring Cleanup

LOCATIONS



March 25—May 4 Provo Compost Yard –1625 S
Industrial Pkwy



April 15—April 20 Rock Canyon Park—2620 N
1200 E



March 25—March 30 Lions Park—950 W 1280 N





April 1—April 6 Fort Utah Park—200 N Geneva
Rd

April 22—April 27 Peaks Ice Arena—100 N Seven
Peaks Blvd



April 29—May 4 3850 N Canyon Rd



April 8—April 13 Footprinters Park—1150 S
1350 W

Dumpsters
Dispose of trash, yard waste, and metals free of charge using dumpsters located throughout the city March 25 to May 4 Mon.– Fri. 8
AM—6 PM and Sat. 8 AM—3 PM (Dumpsters at Compost Yard are open Mon.—Thu. 8 AM—5 PM and Fri.– Sat. from 7 AM—5 PM).
Please separate the yard waste and metals from the trash and put them in the appropriate dumpsters. Dumpsters will be closed
nightly, and it is unlawful to leave items on the ground.
Unacceptable Items
Please do not dispose of rocks, tires, concrete, tree stumps, refrigerators, freezers, air conditioners, or household hazardous waste such
as pesticides in the dumpsters or at the transfer station. No lumber, building material, treated wood, logs over 10” in diameter or trash
at the Compost Yard. If you have questions about what is acceptable, call Provo City Customer Service at 3-1-1 or (801) 852-6000, or
the transfer station at (801) 489-3027.
Yard Waste Collection
Turn your organic yard waste into plant nourishing compost. Sign up for green can yard waste collection by calling (801) 852-6000.
Green cans are picked up once a week from March 4—November 28. No trash is allowed in the green can.
Provo Compost Yard
During Spring Cleanup drop off at the Compost Yard will be FREE during those weeks. Organic compost will be available to purchase for
residents at $3 per yard, and for nonresidents at $6 per yard, depending on availability.
Transfer Station
Provo City residents may take trash directly to the
South Utah Valley Solid Waste District transfer
station located at 2450 W. 400 S. Springville, free
of charge using the coupon from March 25 to May
4, during normal business hours, Mon.—Sat. from
7 AM—6 PM. All loads must be covered to avoid a
$4 tarp fee.

SOLID WASTE TRANSFER STATION COUPON
Coupon good for one pickup truck or single-axle trailer load at South
Utah Valley Solid Waste District Transfer Station, 2450 W. 400 S.
Springville, UT. Must show PROVO ID, DRIVERS LICENSE OR UTILITY BILL.
All loads must be cover to avoid tarp fee. COUPON VALID 3.25.19-5.4.19
Name________________ Address______________________________
INVOLVED SPRING 2019 17
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PROVIDING
A WAY FOR
CLEANER
TRANSPORTATION
Increasing
the Bike-ability of Provo
18
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Provo City will create strong families, vibrant
neighborhoods, and a healthy community
through the promotion and accommodation
of bicycling as a vital means of everyday
transportation creation.
Remember when you were learning to
ride a bike? Perhaps you started off
with training wheels. You would just
hop on and go, the rush of the wind on
your face as you flew down the road.
Freedom to travel was the gift bicycling
gave to you. This new-found transportation method put the exploration of
the world in your grasp. Once those
training wheels were removed, though,
you were faced with the challenge
of finding balance. It may have taken
some time with a few bumps and bruises along the way, but balance became
the key to having an enjoyable ride.
With the weather warming up, it’s time
to get those bikes back out. Go for a
ride and remember what is was like to
be a kid. While biking is fun, it is also a
cleaner method of transportation, one
of many alternatives to driving. Public transit is another option that helps
reduce the number of vehicles on the
road. The less we drive, the smaller
our carbon footprint becomes. Cleaner transportation methods are increasing across the country. Several cities
throughout the United States, including
Salt Lake City, have allowed rental companies for bikes and electric scooters
to provide options for people to move
around the city faster. As cleaner transportation options increase, it will be
easier to experience the many benefits
we receive from using them.
Parking and Sustainability Coordinator
and Provo citizen Austin Taylor is an
avid bike enthusiast. He finds that he
has more fun riding his bike than getting stuck in traffic. One of the main
reasons Austin decided to start biking
was to save money. A study done by
AAA found that the average American spends around $9,000 per year on
automobile costs. “Just think of all the
fun things you could do with that extra money!” Austin said. “I’d choose an
annual family vacation to Hawaii over
having two cars any day.” Public tran-

sit is also a more cost-effective way to
travel, and gives you extra time to be
productive while riding the bus or train.

isting streets, city staff members look
for ways to include a safe route for bicyclists.

Utah County’s air quality problem is no
secret. You may have noticed the haze
in the air on your drive to work. Every
effort to travel in a more environmentally friendly way leads to much less pollution in the air. While this may seem like
a losing battle, it is still worth fighting
to keep Provo citizens safe and healthy
as they enjoy the world around them.
You may not be able to change people’s lifestyles, and sometimes traveling
by car is the best option for a person’s
situation. But as communities continue
to grow and develop, other methods
of transportation may become a better
option. Provo City has been focused on
creating and developing plans to help
make cleaner transportation a more
viable option for residents and others
traveling in Provo.

Within the past couple of years, Provo
has experienced the challenges of construction on many of its roads. Some
of these projects have helped improve
public transit (the UVX bus-rapid transit system is now in full operation), and
have made roads more bicycle friendly.
A notable project the city completed
in 2018 was making 200 East from the
south end of BYU to Center Street a bicycle boulevard. This included adding
signs, painting streets and constructing
traffic-calming intersections. Another main focus for these improvements
was to increase pedestrian safety. Last
year, community groups also got involved in these efforts. For example,
residents of the Joaquin neighborhood
came together to help make 800 East a
bicycle boulevard, including the painting of shared lane markings.

Did you know that short trips in your
vehicle are the biggest contributors to
air pollution? On startup, a vehicle releases the most concentrated amount
of pollution. Provo City engineers work
on developing new roadways, but also
concentrate on studying existing ones.
Consultants are sometimes brought in
to discuss the needs of the city. These
needs could range from safety issues to
signal timing. Roadways that need immediate attention are prioritized based
on safety concerns, current and future
traffic conditions, and zoning. This information is compiled into the city’s
Transportation Master Plan. In 2013,
city staff began working on an additional chapter that would include a bicycle master plan. The relevant section
states: “Provo City will create strong
families, vibrant neighborhoods, and a
healthy community through the promotion and accommodation of bicycling
as a vital means of everyday transportation creation.” As the city continues
to build new roadways and update ex-

Provo City continues in its efforts to
provide a safer travel experience for
its residents and visitors. One purpose
of the current project on Bulldog Boulevard is to increase safety. Bulldog
Boulevard had a significantly higher
accident rate than the statewide average. Several of the accidents here have
involved bicyclists because of a lack of
bicycle facilities. This project will add
a protected bike lane in each direction
with a raised median. Once the project
is complete, bicyclists will be able to
add Bulldog to their route.
As Provo City continues to look for improvements around the city, one question staff members will ask is “how can
we incorporate bike travel?” For those
who care about saving money, keeping our air clean, or even just wanting
to have more fun getting from place
to place, that same question can be a
great one to regularly ask.

INVOLVED SPRING 2019

19

DRONES COMMITTEE | INVOLVED SPRING 2019

n
a
A
r
d
S
la
u
T
c
d
o
p

Q

P

PROVO CITY’S DRONES
Soaring to Increased Eﬃciency and Service
At first thought, a drone may not seem
like a technology to be put to use by
local government. It’s a toy, right?
Won’t there be issues? The advent of
drone technology has led to a dramatic
surge in innovation in recent years. The
growing sophistication of drones, also
known as Unmanned Aerial Systems
(UAS), has placed them directly into
mainstream business processes. This
surge has led to cost and time savings,
and created new and improved ways to
get the job done. Applying this technology in a coordinated and regulated
fashion to the needs of the Provo City
Government and its citizens is the purpose of the Provo City Drone Committee.
Formed in 2018, the committee found
its beginning through a competitive
grant obtained from a unique employee
innovation program sponsored by the
City Administration. The purpose of the
Innovation Program was to inspire employees to pursue cutting edge ideas
that could potentially benefit city operations and ultimately Provo citizens.
The purpose behind the Drone Program
idea was to bring coordination, training,
and expanded use of the technology to
all Provo City departments. The pro-
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posal was accepted and received funds
for a number of expenditures including:
• A Phantom 4 Pro Drone for Provo’s GIS (Geographic Information
System) Division, the division that
handles mapping
• FAA Part 107 training and licensi
ng for 8 staff
• Imaging processing software for
aerial map production
• GPS ground control targets for
aerial mapping
• Air traffic and communication ra
dios
Soon thereafter, a committee of existing city users of the technology was
formed. Our various purposes for using
drones differed, but can be highlighted
in this list of purposes:
•
•
•
•
•
•
•
•

Mapping
Public Safety
Search and Rescue
Emergency Damage Assessment
Crime Scene Mapping
Disaster Operations
Marketing and Public Relations
Site Planning / Construction
Progress
• Infrastructure Inspections

In this fall’s Provology course, held at
the city offices (see provo.org for more
info), citizens were asked frankly if the
idea of drone operations at Provo City
were concerning to them personally.
Several individuals did respond with
concerns, generally revolving around
privacy and safety issues. It is important therefore that the city is clear about
its purposes with this technology and
open with the types of projects that are
being done. The purposes listed above
are a good statement of the city’s vision and intent. Below are a series of
questions and answers that respond to
specific concerns and applications of
drone technology. For more information about purposes, policies, and projects, please visit drone.provo.org.

Q:

SOME BELIEVE THAT DRONES
CAN BE USED TO INVADE PRIVACY.
WHAT HAS BEEN DONE TO
PREVENT DRONES FROM BEING
USED MALICIOUSLY? ARE THERE
REGULATIONS IN PLACE?
Answer: Yes, there are currently laws
and policies at various levels related to
drone usage, but it’s also important to
acknowledge that more work will be required because this technology sits in a
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new niche of society. New boundaries
are needed. First, the Federal Aviation
Administration (FAA) has developed
rules and licensing for the safe use of
drones in U.S. airspace. Second, the
State of Utah has already added drone
language to its criminal trespass statues found in 76-6-206 of the Utah code.
Third, Provo City’s Drone Committee is
currently working on policies to keep
drone usage safe and within the range
of city operations covered in the purposes listed above.

Q:

DOES PROVO CITY HAVE
POLICIES GOVERNING DRONE USE?
Answer: Yes. Departments have their own
policies, and the Committee is currently
reviewing drone policies created by other
organizations to complete our own written
policy. Leaders locally in this area are UDOT,
Rio Tinto, and our own Provo City Police
Department. We are also extending our understanding by making connections with
colleagues in the industry through events
like the Utah UAS Summit held in September hosted by Deseret UAS, Ogden City, and
Box Elder County.

Q:

ARE THERE DIFFERENT
REGULATIONS FOR DRONES
OPERATED BY THE CITY VERSUS A
PRIVATE CITIZEN?
Answer: Yes. Policy number one agreed
upon by the Drone Committee is that all
staff operating drones are required to be
trained and licensed according to the Part
107 standards created by the FAA. While
hobbyist drone operators are not under the
same requirements, city operators fall under the category of commercial drone pilots
and must have FAA licensing. This includes
knowledge of FAA airspace regulations
and authorization procedures, weather, and
crew requirements, e.g. using an observer to
maintain visual line of sight of the aircraft.
Private citizens would also fall under the
category of “commercial pilot” and require
FAA licensing if they are using their drone
for commercial purposes.

Q:

ARE DRONES ALWAYS
OPERATED BY A PERSON OR CAN
THEY BE PROGRAMMED FOR AUTOFLIGHT?
Answer: They are always under the
command of an FAA Part 107 licensed
drone pilot. There are no autonomous
flights in city operations. For example,
while some mapping operations utilize

pre-programmed (and therefore re-usable) flight lines to obtain quality aerial
imagery of a project area, the pilot is
always there with the controller in hand
managing the flight operation.

Q:

WHAT TYPES OF DRONES DOES
THE CITY OWN? WHAT ARE SOME
OF THE UNIQUE FEATURES? WHICH
DEPARTMENTS PARTICIPATE?
Answer: The City owns several drone
models from DJI, including the Phantom 3, Phantom 4, Mavic, and Inspire
drones. They are purchased for their
different capabilities. The Mavic is
small and portable with retractable rotor arms. It has sophisticated obstacle
avoidance features to keep the drone
from colliding with objects during an
infrastructure inspection. The Phantom 4 has a great 4K camera that performs well for marketing/promotions
and obtaining aerial imagery suitable
for mapping, The Inspire is a drone that
can be outfitted with different cameras,
including an infrared camera. Currently,
the city is using drones in the Energy,
Police, Fire, Parks, and Community Development departments as well as in
the GIS Division and Channel 17.

Q:

DESCRIBE SOME OF THE
BUSINESS PROCESSES THAT ARE
NOW POSSIBLE OR EASIER BECAUSE
OF THIS TECHNOLOGY.
Answer: The number one purpose behind
proposing a drone program in the first
place was to discover the useful purposes of
drones in city operations. There have been
successes so far, but undoubtedly there are
uses yet to be identified. Saving time and
money is a common theme to date. Among
the successes, Provo City has used drones
to obtain beautiful imagery and video that
promotes Provo as a great place to live and
effectively communicates the events and
projects currently happening. In another
instance, the Energy Department recently
suspected there was a power line problem
in the wetland area near the East Bay Golf
Course. A drone was deployed to inspect
the high-voltage power lines, and a frayed
line was quickly found. The objective was
completed in under a two hours with just
two staff members. Normally a bucket truck
and crew would have been needed in this
limited access area. Using the drone in that
instance saved significantly more money
than the cost of the drone itself. Regular
power line and pole inspections are coming
soon. Also, infrared cameras will be in use

soon to see the heat produced by transformers in the Provo power system. This will
reveal if they are too hot and in need of service, before they fail, a condition that cannot
be diagnosed by a regular visual inspectifon. Drones applied in the area of mapping
have opened up possibilities that were cost
prohibitive in the past with full-size aircraft.
Aerial site maps, including 3D data, can be
obtained and processed in less than a day.
Need a new map of a brand new subdivision or map of the extent of a grass fire in
the foothills? No problem. Provo Police have
used drones to map car accidents, fires, find
people in need of rescue, and even to assist
clearing a building with a gunman in it rather
than put officers at risk. Drones used by Police officers for search and rescue operations
have saved a substantial amount of money
because full-size aircraft did not need to be
contracted for the job.

Q:

DRONES ARE ALREADY BEING
USED FOR SHIPPING/DELIVERY –
WHAT’S THE NEXT BIG THING FOR
DRONES?
Answer: Great question with a lot of answers. We all hear about drone deliveries
in the future and eventually air taxis for humans (à la The Jetsons), but great innovation is already happening with rotor aircraft
and fixed-wind drones. In Africa, medicine
and blood deliveries by drone are already
happening, dropping the packages to remote hospitals by parachute (really) faster
than previously possible. Here in Utah, Rio
Tinto is using drones built within spherical
cages to inspect inside large facilities, literally bouncing off the walls, doing inspections
in hours that previously took days saving
thousands of dollars. The use of drones in
disaster situations is already happening, but
further application and innovation in this
arena is anticipated by FEMA and has lots
of promise. Also, with sensors getting smaller, like LiDAR for detailed 3D models, many
more useful paths for this technology are
being found.

Q:

IF PEOPLE HAVE QUESTIONS
ABOUT THE CITY’S USE OF DRONES,
WHO SHOULD THEY CONTACT
OR IS THERE A WEBSITE WITH
ADDITIONAL INFORMATION?
Answer: All questions are welcome, especially if you have concerns. We’re learning a
lot on the fly in this new industry and value
feedback. You may contact Phil Uhl, Provo
City GIS Administrator, at puhl@provo.org
or visit drone.provo.org. There you will find
city policies and purposes, and highlights of
projects completed.

More info: drone.provo.org
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COP LOGIC
Provo Police Make
it Even Easier to
Report a Crime

There is a new way to interact with the
Provo Police. The department has invested in a system called Cop Logic, and it’s a
great tool for citizens who need to make
certain non-emergency police reports.
Anyone who has ever needed to report
a non-emergency crime but was frustrated because they had to wait while police
responded to emergencies now has an
easy option available to them.

Cop Logic is a free, web-based crime
reporting tool that lets you complete
your own crime report. This tool can be
accessed at provopolice.com. Not all
crimes can or should by reported online,
but some can. Many reports can be completed by a citizen without an officer on
scene. In general, if a report does not involve an emergency, if it occurred in Pro-
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vo but not on the freeway, and if there
are no known suspects, it can be reported using Cop Logic. These categories of
crimes are reportable online:
• Trespassing
• Lost property
• Found Property
• Damaged property
• Vandalism
• Theft
• Identity theft
• Credit Card Fraud
• Hit and Run
• Telephone/electronic communication
harassment
Every report made online gets read and
reviewed. Reports that need follow up
will be assigned to an officer for inves-
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tigation. However, many reports do not
need follow-up and there is no reason to
make citizens wait to get a case number
and a copy of their own report. Citizens
who use Cop Logic can get a case number and print a free copy of their own police report without waiting.
Convenience and ease of use for citizens
is important, but it’s not the only thing
driving the implementation of this new
tool. The police department needs every crime reported. If citizens decline to
call the police because non-emergency
response times are slow, a crime seems
small or unimportant, or because the likelihood of solving it seems remote, then
important crime data is lost. The police
department needs to know when and
where crimes are happening. They need
the data.
Knowing when and where each crime
in a city is happening aids the police in
important ways. One theft in your neighborhood is one too many, two is a pattern, and three in a specific time frame
is a trend. The department tracks every
single incident and looks for those patterns and trends. When patterns and
trends emerge, the department focuses

resources in the right times and places to
address them. It’s true the police are not
likely to solve every crime, but with better reporting they can at least see every
crime. That makes finding and interrupting criminal behavior much easier.
For example, this year the Provo Police
monitored a rise in property crime in
the Joaquin neighborhood. Bike thefts
rose dramatically, and the department
watched the trend and tracked every incident on a map with data about address,
make and model information, and time.
Officer Brooke Fox led a combined effort
to address the trend. She examined all
the data and made a plan with community members to protect the neighborhood. She also began comparing stolen
property to recovered and pawned property in order to find suspects. That kind
of robust police response is not possible
if people don’t report crimes.
Part of the department’s mission statement says, “We work with citizens to improve quality of life, safeguard liberties,
and stop crime.” The Cop Logic crime-reporting tool is one of the ways we do it.
More info: provopolice.com
INVOLVED SPRING 2019
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